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Message from the President
By the time you read
this letter, ongoing budget
discussions will be at the
forefront of the General
Assembly’s legislative agenda.
Back in late March, Governor
Carney submitted a proposed
budget designed to address
the DEFAC projection of a
$386 million deficit over the
next two fiscal years. This is
Rich Heffron
a result of falling revenues
and growing state spending.
This troublesome combination of fiscal realities was put
in perspective last September, in the Delaware Business
Roundtable’s Delaware Economic Growth Agenda. The
report projected that over the next ten years, the state will
face a ballooning budget shortfall reaching $600 million
if nothing is done to address the revenue and spending
dilemma. Now, we are less than 10 months later and the
deficit is already at two-thirds of that projection.
Governor Carney held true to his commitment that
the pain of addressing this situation will be spread out
with an equal amount of cuts and revenue generation
– $190 million in each category. Where we are when
you read this article will depend on the current state of
negotiations between members of the General Assembly
and the administration. The one thing that the members
of the Delaware State Chamber of Commerce have made
clear is that the state budget has structural problems that
need to be corrected. Some are remedied in the Governor’s
proposed budget, but there are still a number of issues that
need to be addressed. This will take some creative thinking
and bold action. This letter is not the place to list all of
the proposed solutions, except one which is clearly evident
– we need to create well-paying private sector jobs. The
administration has made a start in the right direction. But
if things continue down the current path, there will need to
be more shared pain and more structural changes to state
spending and revenue generation. The business community
has enlisted in this effort and the Chamber looks forward
to continue working with our public officials.
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LEGISLATIVE PRIORITY

State Chamber Outlines Legislative
Priorities for Business
BY JAMES DECHENE

PHOTO BY DICK DUBROFF/FINAL FOCUS

THE STATE CHAMBER of Commerce has identified a few
key areas we hope will see action between now and the end of
session on June 30. Namely:
How best are the issues surrounding a projected $350 million
budget shortfall solved so that our revenue and spending
structure are sustainable long term?
The March 2017 economic forecast shows a projected budget
gap of upwards of $386 million. Revenue growth in FY18 is
expected to be 1.0% and FY19 will see 1.1% growth as currently
calculated. Approximately 73% of the FY16 budget is allocated
to employee salaries and health care, pensions and retirees’ health
care, Medicaid and debt service. Without cuts to personnel or
programs, that 73% number will increase next year. As a result, the
State Chamber of Commerce
has advocated, and will continue
to advocate, for a structural
review of how and where the
state allocates and collects its
resources. Multiple studies
have projected an increasing
gap between available revenue
collected through traditional
means (Personal and Corporate
Income Taxes, Gross Receipts
Tax, Abandoned Property and
Corporate Franchise Taxes being
the primary sources of revenue
for the state) and expected
spending. Most notably the Delaware Economic and Financial
Advisory Council’s (DEFAC) Taskforce on Revenues released a
report in 2015 that provided a blueprint on how to realign revenue
collection to lessen volatility and be a better indicator of overall
economic health. The Chamber supported many of the report’s
provisions and would urge the General Assembly to revisit that
document this year. In addition, we feel now is the time to address
legacy programs and provisions that add considerable costs to state
government, ranging from the cost of state employee health care to
the costs surrounding education and incarceration.
How do we capitalize on reestablishing Delaware as a
manufacturing hub by retooling currently abandoned
manufacturing sites for job and economic growth?
DELAWARE BUSINESS
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Delaware needs a diversified economy, especially in
manufacturing and construction. Much of our jobs recovery has
been in service industry positions. Our economy is shifting, and
infrastructure investment will be critical in helping to create new,
middle class jobs for Delaware. One way to achieve that goal is to
modernize the Coastal Zone Act. Making substantive changes to
the Coastal Zone Act in industrial areas can have the benefit of
positive environmental impact and economic growth for the state.
The challenges we face today are different than those in 1971.
At that time the Environmental Protection Agency was just getting
off the ground, and the Clean Air and Clean Water Acts weren’t on
the horizon. Today’s industrial development looks much different,
facilities are much cleaner, yet prospective employers face legacy
restrictions over 40 years old. Modernization must take into
account current regulations
that accomplish many of the
same environmental goals
and protections and remove
redundancy in the process.
In what ways is the
environment surrounding job
creation being fostered?
Small businesses and startups
are increasingly important to
Delaware’s economy. Efforts
to make it attractive for those
jobs to be created here are
paramount. Positive legislation
from the 148th General Assembly included a bill allowing
Delawareans the opportunity to invest in crowdfunding. Efforts to
undertake in the 149th should include capitalizing on Delaware’s
size and the willingness of local and state representatives to greet
and encourage potential employers by promoting an environment
where industry leaders want to live, work, and play. It should
also include investments in infrastructure such as broadband and
natural gas expansion in Kent and Sussex counties to help attract
new businesses in historically economically depressed areas.
This is a substantial list of issues, but we strongly believe action
on these items is vital to secure Delaware’s economic future. The
State Chamber and our members remain committed and invested
to helping shepherd Delaware’s future success. We can only succeed
through strong partnerships, open communication and cooperation.
3

Experience + Longevity

70 years of experience is the difference.
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As Director of Wealth Management
302-633-4040 | matt@westovercapital.com
Founded in 1999, Westover Capital
Advisors is an independent, privately owned, investment and wealth
management firm with a mission to
protect and grow our clients’ assets.
We guide individuals, families
and foundations with consistently
thoughtful advice and sophisticated
investment management to enable
them to build and enjoy fulfilling
lives for themselves, their families
and their charitable interests.

EXPERIENCE IS THE DIFFERENCE®

Certiﬁed Public Accountants and Consultants

www.westovercapital.com
1013 Centre Road
Wilmington, DE 19805

YOU WORK THE ROOM.
WE’LL WORK
THE FINANCING.

Give your projects a solid financial foundation.
WSFS Bank has more business products and services that work—from a broad range of lending options to
Business Associates to guide you through them. Whatever you’ve got in the works, we’ll help you secure the
financing to win the business. And once you get it, we’ll even help you maintain it more effectively, with in-house
management advice and services. We’re WSFS Bank, and we stand for what’s possible. We Stand For Service.

©2017 Wilmington Savings Fund Society, FSB | Member FDIC | NMLS#417673
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Member

news&Notes
BUSINESS SPOTLIGHT

Duffield Associates:
A legacy built by looking ahead
In 1976, Duffield Associates
(Duffield) was established as
a small geotechnical engineering firm,
founded and headquartered in Wilmington,
Delaware. They have branch offices in
Dover and Georgetown, and over the
years have expanded into Philadelphia
and Carlisle, Pennsylvania; Bel Air,
Maryland and West Deptford, New Jersey,
to increase their geographical footprint
and better serve their clients. This awardwinning company continues to follow
its mission to ‘enhance their community
one project at a time’, even 40 years later
by providing an impressive variety of
engineering and science services.
Duffield recognized early on that environmental impacts to soil and groundwater would eventually expand the geoscience field. In proactive response, the firm
quickly grew to include environmental,
coastal, and water resource services. Less
than a decade after opening the business,
Duffield found that there was a major
disconnect between geotechnical and
structural design on many projects. To
answer the need for a more cost-effective
outcomes, structural engineering services
were added to the firm’s service offerings.
Not long after, trends indicated water
resource protection and development
would become a key component to
the industry. Wetlands and permitting
services were added in the late 1980s in
response to increasing federal and state

››
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BY DENÉE CRUMRINE

engineering practices. The firm’s overall
regulations, and Duffield subsequently
areas of expertise include: Municipal
added hydrogeology, storm water
Engineering, Water and Wastewater
management, flood
Engineering, Civil Engineering,
control, and other
Geology/Hydrogeology, Geotechnical
hydrologic and hydraulic
Engineering, Environmental Services,
services to its menu. It
Water and Natural Resources, Site/
only made sense from
Land Development, Landscape
there to expand to civil
Architecture & Planning, Traffic
engineering and land
& Transportation Engineering,
development services,
Laboratory Testing, Coastal/
making Duffield a regional
Guy Marcozzi
Waterfront Engineering, Permitting
full-service engineering
President and CEO, Assistance, Construction Services,
and science firm.
Duffield Associates
and Solid Waste and Landfill Design.
Though growing signifiDuffield prides themselves
cantly in scope and influas leading the way in innovative
ence, the firm has kept its employee base
and sustainable conservation and
as closely knit as possible, knowing that
preservation, as well as promoting
a strong work culture leads to improved
energy saving, water conservation, and
production and execution of services for
sustainable practices, both within and
its clients. Perfectly in tune with their mission statement, they believe this approach throughout their community. Duffield is
also active in various community causes,
ultimately leads to a healthier and happier
including engagement with Adopt-Acommunity where the firm has offices and
Highway, American Heart Association,
undertakes projects.
Blood Bank of Delmarva’s Summer Blood
“Duffield is small enough to
Challenge, Food Bank of Delaware, and
collaborate, large enough to be
Faithful Friends Animal Shelter along with
technically diverse… diverse thinking
its staff who personally participate in many
and collaboration leverages value,” says
other programs and organizations.
Guy Marcozzi, President and CEO.
Through an instinctive and perceptive
Duffield recently acquired both
mindset, Duffield has effectively been
CABE Associates, Inc., adding water,
able to position itself as a leader in the
wastewater and municipal engineering
geoscience industry by consistently
services to their lineup; and Atlantic
solving the challenging issues facing its
Hydrologic, Inc., supplementing their
clients and community.
natural resources and environmental
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Catholic Charities Seton Center staff
and volunteers provide a little Christmas
cheer to their clients, including toys for
the children and food for holiday dinners.

NONPROFIT SPOTLIGHT:

Catholic Charities

Catholic Charities, a nonprofit
organization that has been
providing direct human services to those
in need since 1830, improves the lives of
over 100,000 persons each year. Starting
as an organization focused on providing
services to children, like orphanages
and group homes, Catholic Charities has
transitioned into an organization whose
mission is to help those who
are the most vulnerable in our
society – the working poor, the
homeless, the hungry, and those
who lack self-sufficiency.
“We treat our clients
holistically,” said Paula Savini,
the Community Relations
Director at Catholic Charities.
“We look at their entire living
situation, and ask how we can
help. Do you have enough
resources to meet your
expenses? Do you need help
budgeting what you have? Do
you need a job, or a better

››
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BY TAYLOR KEEGAN

paying job? Do you qualify for benefits
you aren’t aware of? We may not always
be able to make a financial payment, but
we can help in other ways. We engage
them and create a joint conversation.”
Catholic Charities operates several
programs to address the problems
that may keep an individual from
remaining self-sufficient. For example,

the Basic Needs program provides
financial coaching, case management,
and financial grants, when funding is
available, to help households maintain
permanent housing. Behavioral Health
Counseling allows clients with mental
illness or emotional upset to work
through their distress with a professional
therapist who can provide the clinical
support they need. The agency
offers immigration services to
help families legally living in the
United States to reunite with family
members living elsewhere. Food
Assistance Programs in every
county help those who struggle to
maintain nutritious food for their
household.

Dan Holmes, Catholic Charities
Field Technician, instructs a group of
interested homeowners about ways they
can weatherize their homes and save
money on energy bills.
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One individual helped by the Food
Assistance program felt it necessary
to reach out to Catholic Charities after
being overwhelmed by the organization’s
willingness to help. They said, “I just had
to write to you to tell you that because
of you, I don’t just eat, I eat well!
Every day when I eat, I thank Catholic
Charities.”
Most recently, Catholic Charities is
developing a program to serve those who
are unable to travel to the organization’s
site for help. “We
are exploring the
idea of using a
mobile office to
reach certain areas
that we don’t
typically serve.
Some areas present
transportation
challenges that
Richelle Vible
make it hard for
Executive Director,
people to come
Catholic Charities
and see us in
our current office
locations, so we want to go to them.
We will be using a small, converted van;
hopefully we can bring those in need of
services like Basic Needs or Behavioral
Health, as well as provide food and
clothing like winter coats when it’s cold.
We want to put ourselves in touch with a
part of the community we don’t normally
serve,” says Paula.
Catholic Charities can provide a
way for local businesses to have a
way to give back to individuals – by
offering donations of car or home
repairs, gently used furnishings like
kitchen appliances or furniture, or other
innovative donations. It’s another way
for the community to help provide caring
service to those in need – Catholic
Charities’ mission.
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Healthy Eyes For Healthy Lives
MAY NATIONAL OBSERVANCE REMINDS US
TO KEEP VISION IN YOUR SIGHT CONTRIBUTED BY DIANE DELANEY
When it comes
to overall health,
patients regularly visit a
primary care physician or
pediatrician. Since vision is
just as important, regular
eye exams are needed to
protect sight and screen
for eye disorders and other
diseases.
According to Prevent
Blindness, prevalence and costs of
vision problems are set to grow at an
alarming rate, fueled by demographic
shifts including the aging of the babyboomer population, extraordinary
increases in the population in the oldest
age groups, and the growth of minority
populations. In the state of Delaware
alone, the annual cost of vision problems
is $426 million annually. In addition, more
than 268,000 adult residents have some
form of eye disease or visual impairment.
According to the International Agency
for the Prevention of Blindness (IAPB),
80 percent of blindness is preventable
through appropriate treatment. How
often should individuals receive a regular
eye exam? The American Optometric
Association suggests that adults ages
18-60 years have eye exams every two
years and those at high-risk have eye
exams every one to two years. Adults age
61 years and older should have their eyes
examined annually or as recommended.
Adults and children at high risk for eye
disease include:
• Those with a family history of eye

››

disease. Children and
adults whose parents
or siblings have eye
conditions are more
likely to have these
eye disorders themselves, even if they do
not have obvious signs
of eye problems.
• African Americans
and Latino Americans.
• Those with diabetes, hypertension,
overweight, a genetic disease like
neurofibromatosis, or other health
conditions should have regular eye
exams with an ophthalmologist.
• Those working in occupations that
are visually demanding or hazardous to
the eyes.
• Those who wear contact lenses.
During Healthy Vision Month, observed
nationally each May, the National Eye
Institute (NEI) reminds the public to
prioritize eye health to preserve vision.
The organization suggests:
• Get a comprehensive dilated eye
exam. This is crucial for individuals at highrisk or with a family history of eye disease.
• Know your family health history.
• Live a healthy lifestyle.
• Use protective eye wear when
playing contact sports, at work, or
during hobbies.
• Wear sunglasses.
For free information on vision
and eye health, please call Prevent
Blindness at (800) 331-2020 or www.
preventblindness.org.
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Pete and Susan Booker accept
the Msgr. Thomas J. Reese Award
on April 5, 2017, at Catholic
Charities’ Annual Tribute Dinner.

“Pete has been a member
of the DSCC Board of
Directors for seven years,
and in that time I have been
able to witness firsthand
his commitment to our
community. The Chamber
congratulates Pete and
Susan on their deserved
recognition.”
— Rich Heffron, President, DSCC

A Lifelong Commitment
to Community
PETE & SUSAN BOOKER RECEIVE
MSGR. THOMAS J. REESE AWARD
BY DENÉE CRUMRINE
The Msgr. Thomas J. Reese
Award, presented by Catholic
Charities, was created in 1989 in
memory of its namesake, and recognizes exemplary individuals who have

››
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demonstrated a deep commitment to
Catholic Charities’ mission of promoting and restoring the well-being of
people. Msgr. Thomas J. Reese was a
community activist and longtime direc-

tor of Catholic Social Services, the
forerunner of Catholic Charities.
This year, the award was given to Pete
and Susan Booker of the SmartDrive
Foundation at Catholic Charities Annual
Tribute Dinner in April. The Most Reverend
W. Francis Malooly, D.D., Bishop of the
Diocese of Wilmington, led the award’s
presentation during the event, held at
Chase Center on the Riverfront.
“We are delighted to honor Pete and
Susan Booker for their lifelong commitment to community service, most especially for their strong dedication to the
wellbeing of the children of our communities,” said Richelle A. Vible, Executive
Director. “The Bookers, without question,
model Monsignor Reese’s commitment
to the most vulnerable.”
Mr. Booker is the Executive Director of
the SmartDrive Foundation, Inc., which he
founded in 2004. SmartDrive is an online,
in-school and in-vehicle program teaching
responsibility, accountability and maturity
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to new drivers, and is dedicated to improving the driving skills of teen drivers. Mr.
Booker retired in 2015 as President and
CEO of Delmarva Broadcasting Company
after a long broadcasting career in management and as an on-air performer.
Mr. Booker is a member of the Board
of Corporators for Artisan’s Bank, a
member of the Board of Governors of the
Delaware State Chamber of Commerce,
and a member and immediate past chairman of the Board of Trustees of Ursuline
Academy. He is an active Rotarian, serving as a member and past president of
the Rotary Club of Wilmington, Delaware,
and has been nominated to serve as
District Governor of Rotary International
District 7630 in 2018 through 2019.
Mrs. Booker is the Board Secretary and
Development Manager for SmartDrive.
Her career has focused on child care and
group living positions; her first job was
at Catholic Charities Seton Villa. More
recently, Mrs. Booker served as Director
of Development for St. Paul’s Church and
School in Wilmington, and as Campus
Minister at Ursuline Academy.
Currently, Mrs. Booker is acting
President and member of the Board of
Directors for the Mass for the Homeless/
Music with a Mission, a Centennial
Committee Member of the Music School of
Delaware, Treasurer of the Richard’s Alley
Homeowners Association, a member of
the Capital Campaign and Advancement
Committees of Ursuline Academy, and a
member of the Ursuline Associates.
The Bookers live in Wilmington, and are
members of St. Mary of the Assumption
Parish. They have two children.
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“We both believe that every
life has value, and it is the
responsibility of each of us to do
what we can to preserve, improve
and enhance the lives of those
around us, and the environment
in which we live. Said another
way, there are so many people
who need and deserve help. We
are in a position to do something
about it and that is what we have
done. We are especially honored
to receive this award because
Monsignor
Reese was such
a champion of
those who really
needed one. He
was an outspoken
activist in support
of many important
social justice
issues. He was
a co-founder of Pacem in Terris
here in Delaware. Pacem in Terris
(Latin for “peace on earth”) is the
oldest and largest organization on
the Delmarva Peninsula working
for peace with justice. This year is
its 50th anniversary.
There are many, many
unsung people in our region
doing absolutely invaluable
work in so many ways. We
feel that our receipt of this
award is a recognition of their
accomplishments and also a
reiteration of the great value
of the work done by all of the
previous Reese award recipients.
It reaffirms that everyone who
does anything to help others in
their community deserves the
thanks of all.

Finally, we want everyone to
know how proud we are that a big
reason that we are being honored
is our founding and development
of The SmartDrive Foundation.
We simply wanted to help our
outstanding drivers education and
public safety community reach
more new teen drivers with usable
instruction and skill building to
teach the connection of decisions,
good and bad, to consequences,
and save lives. We are very proud of
the organization.
Although we are
small, we have
been able to serve
well over 100,000
new drivers
with our online,
in-school and
in-vehicle courses.
More recently,
we are thrilled to have joined the
cause of “Music with a Mission”,
an organization that raises funds
for community needs through the
performance of great music by
local composer, conductor and
performer Wilson Gault Somers.
Our next concert, “Springtime in
Paris” that will be presented on
April 30th at the Laird Performing
Arts Center at The Tatnall School
will benefit Catholic Charities.
We could go on and on
about how many great people
and organizations are really
benefitting our communities
with their efforts. We are happy
to receive the Monsignor Reese
Award as a reflection of their
combined efforts.”
— Pete Booker
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Building the Manufacturing Pipeline
A RECAP OF THE 2017 LEGISLATIVE BRUNCH & MANUFACTURING CONFERENCE
The Delaware State Chamber
of Commerce held its annual
Legislative Brunch & Manufacturing
Conference on Tuesday, March 21, 2017.
We thank the event’s presenting sponsor,
Delaware Manufacturing Extension
Partnership, and host sponsor, Delaware
Technical Community College. The event,
held at DTCC’s Terry Campus in Dover,
welcomed 250 guests and began with
exhibitors and networking in the morning,
followed by a manufacturing-focused
panel discussion.
The manufacturing session’s
panel focused on “Building the
Manufacturing Pipeline” by way of
Delaware’s Pathways to Prosperity
program. Panelist Heath Chasanov,
Superintendent of Woodbridge School
District, shared the success the program
has had in his district. His sentiments
were supported by a Manufacturing
Pathway student from Woodbridge
High School, who communicated her
experience in the program, obtaining

››

various accreditations, building
Governor Carney gave the
a strong foundation for her
keynote address during the
career, and her passion for using
brunch portion of the event.
her manufacturing skills in the
agricultural industry.
Kuehne Chemical Company
Plant Manager, Alan Rogers,
gave employer insight to the
importance of the Pathways
Program and how it’s not just
the technical skills, but also the
soft skills, that the students are
bringing to the workplace that
is impressive. Mary Ann Pacelli,
Delaware Technical Community College.
Manager of Workforce Development,
A question and answer session followed
Manufacturing Extension Partnership,
with great discussion about growing
NIST (National Institute of Standards
the program, and encouraging diversity
and Technology) offered a national
within enrollment.
perspective, sharing that while Delaware
Governor Carney gave the keynote
is not alone in its challenges in growing
address, during which he spoke to some
and sustaining the workforce pipeline,
areas of key concern, including the State’s
it certainly has a model that is effective
budget shortfall; the effects of Delaware’s
and worthy of replication. The panel was
moderated by Paul Morris, Assistant Vice population, which is both increasing and
seeing a significant rise in the retirementPresident, Workforce Development, at

The event featured an informative panel discussion surrounding manufacturing
workforce development.
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Donna Masley of Masley Enterprises, Rich Heffron of DSCC,
Governor John Carney, and Dr. Mark Brainard of DTCC pose after
announcing the inception of the Frank Masley Memorial Scholarship.
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age demographic; and, to further support
the morning’s panel, need for skilled
workers in a growing manufacturing
industry. The Governor touted Delaware’s
size as its greatest asset in overcoming
the trials ahead, namely in being able to
work together, be it across party lines
to push business-friendly legislation, or
across the street to partner with a nearby
organization, school or business.
Also announced at the event was the
Frank Masley Memorial Scholarship
Program, to support students pursuing
careers in engineering, manufacturing,

&

and entrepreneurship. The scholarship
honors the late Frank Masley of Masley
Enterprises, and his perseverance, commitment to excellence, and many achievements. Donations to the endowment fund
can be made by check made payable to
the DTCC Educational Foundation (‘Frank
Masley Memorial Scholarship’ in the memo
line), P.O. Box 897, Dover, DE 19903; or
online at www.dtcc.edu/makeagift (‘Frank
Masley Memorial Scholarship’ in Special
Donor Instructions box).
The Chamber would like to thank
the following organizations for their

LEGISLATIVE
BRUNCH
MANUFACTURING
CONFERENCE

support: Presenting Sponsor DEMEP;
Gold Sponsors Bank of America and
Delmarva Power; Silver Sponsors
Agilent Technologies, Chemours,
Delaware Economic Development Office
(DEDO), and Kuehne Company; Bronze
Sponsors Advanced Power Products &
Solutions, Inc., Associates International,
AstraZeneca, Delaware City Refining
Company, Delaware Electric Coop,
Dow, Edgewell Personal Care, Item MidAtlantic, LegalShield, Mountaire, NIIMBLE,
PPG, and W. L. Gore; and Media Sponsor
Delaware Business Times.

Presented by:

Hosted by:

Thank you to our sponsors!
Gold:

Silver:

Bronze:
Media:

The National Institute for Innovation in Manufacturing Biopharmaceuticals
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Daniel Rich, Ph.D., with Ralph Ferretti of
University of Delaware’s College of Education
and Jack Varsalona of Wilmington University,
the recipient of the John H. Taylor Education
Leadership Award in 2016.

Daniel Rich, Ph.D. named 2017 John H. Taylor, Jr.
Education Leadership Award Winner
The Delaware State Chamber of
Commerce is pleased to name
Daniel Rich, Ph.D., as the recipient of
the 2017 John H. Taylor, Jr. Education
Leadership award. Daniel Rich is a
professor of Public Policy and director of
the Community Engagement Initiative at
the University of Delaware. He also serves
as Policy Director for the Wilmington
Education Improvement Commission.
This prestigious award was presented at
DSCC’s annual Superstars in Education

››
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Reception & Awards Ceremony on
Monday, May 8, 2017, at Wilmington
University’s Doberstein Admissions
Center Auditorium.
The John H. Taylor, Jr. Education
Leadership Award recognizes someone
within the community who has provided
sustained leadership in advancing
Delaware education and who, by doing
so, has also made our community a
better place in which to live and work.
The Partnership, Inc. is the 501(c)3

education affiliate of the Delaware State
Chamber of Commerce.
“I have worked with the State
Chamber for decades in various capacities. I was one of the initial members
of The Partnership, Inc. I served as a
member of the Board of the Delaware
Public Policy Institute from 2001 until
2015 and worked closely with John
Taylor, Skip Schoenhals, and Bob
Laskowski, as well as with Rich Heffron
and my other Chamber colleagues.
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“I have been an educator all my professional life. What
inspires me is the underlying belief that public education
is the foundation of a democratic society, and that the
fulfillment of America’s promise depends on, more than
anything, the education of all its citizens.”
I am deeply honored to receive the
education leadership award from the
State Chamber. It is particularly meaningful to me because it is named for my
friend and long-term collaborator John
Taylor. John is one of the true heroes
of Delaware public education. He was
a man of courage, both personally and
publicly, and he was an unflagging
champion for fairness and justice in all
facets of society, but most especially
in public education. He was a tireless
advocate who believed deeply that
the connection of schools and communities was fundamental to stability,
prosperity and quality of life, and he
was concerned that we had lost that
connection, particularly in the City of
Wilmington.
Everyone who knew John, knew
where he stood on public issues, particularly issues of public education.
John was by nature and temperament
a teacher, but his classroom was the
entire State of Delaware and far beyond.
To receive an education leadership
award named for John has great personal importance to me because he is
one of the individuals who has most
influenced my own outlook on public
education, and what needs to be done
to provide high-quality educational
opportunities to all students,” says Rich.
With nearly 50 years of experience as
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an educational leader at the University
of Delaware, Dr. Rich is recognized for
his passion, vision, and commitment.
He currently holds faculty appointments
in the School of Public Policy and
Administration, where he serves as a
professor, academic advisor, and director
of the Ph.D. program in Urban Affairs
and Public Policy. He was a founding
dean of the College of Human Services,
Education and Public Policy, a dean of
the College of Urban Affairs and Public
Policy, and a University Provost.
“I have been an educator all my
professional life. What inspires me
is the underlying belief that public
education is the foundation of a
democratic society, and that the
fulfillment of America’s promise
depends on, more than anything,
the education of all its citizens. We
are still struggling to achieve the
full expression of that commitment,
particularly as it applies to lowincome, black and Latino, and many
other students who have yet to have
access to the high-quality public
education that should be available to
all Americans.
I believe that we must adopt and
implement a new developmental
framework for public education
that starts at birth and continues
through higher education, entry to

careers, and lifelong learning. Our
public education system must
adapt to meeting the changing and
increasingly diverse needs of the
students it serves, rather than trying
to fit those students into a system
that was never designed to meet
their needs. Meeting this challenge
requires contributions from all sectors
and it is fundamental to the wellbeing and prosperity of our state and
nation. We can do this and we must.”
Outside of the University of Delaware,
Dan Rich’s commitment to education and
public service does not end. He is an
elected fellow of the American Association
for the Advancement of Science, and
serves as a member of the University’s
Institute for Public Administration, the
Delaware Environment Institute, and
the Science, Ethics and Public Policy
Program. Previously, he has served as
a visiting professor at the University of
Strathclyde in Scotland, senior research
associate in the University’s Center for
Energy and Environmental Policy, and is
a recipient of the University of Delaware
excellence-in-teaching award.
In November 2016, Governor Jack
Markell inducted Dr. Rich into the
Order of the First State for his service
to the citizens of Delaware. Dr. Rich
has served as Chair of the Delaware
Early Childhood Council, a leader of
the Vision Coalition education reform
effort, a Delaware Commissioner of the
Education Commission of the States,
and a member of many Delaware education boards, commissions and councils.
His research has focused on education,
urban, energy, and science and technology policies; and his publications
include 13 books and edited volumes,
and more than 100 articles, monographs
and professional papers.
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“Among my most memorable
experiences is the long-term
collaboration with my friend John
Taylor. John was an unyielding and
outspoken advocate for a more just,
prosperous and equitable quality of
life for all Delawareans. He was an
inspiration to work with, and tireless
in his advocacy and his commitment
to the fundamental principles of equity
and fairness. I learned a great deal
from John Taylor, more than I can
ever express. He was courageous and
never wavered at any time, in the face
of any events, that the better nature of
people could and would prevail, if only
we would mobilize them to the higher
task of all citizens.
For many decades, but more
intensively when we began work on
what was to become Vision 2015 and
even more once he became Executive
Director of DPPI, John and I worked
together on education and related
policy issues in Delaware. We teamed
up on 13 knowledge-based partnership
conferences, co-sponsored by the
University of Delaware, the Delaware
State Chamber and DPPI, that focused
on critical issues for our state and
our nation: education, health reform,
economic development, energy, the
nonprofit sector and much more.
Education was a continuing theme,
and together with our colleagues at
the Vision Coalition and the Rodel
Foundation, we focused attention on
the critical changes needed to enable
all Delaware students to have a highquality public education.”
Dr. Rich’s devotion to excellence in
education is evident in his passionate
work and long record of service
throughout the years. As many can
attest, Daniel Rich is a dedicated worker,
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enthusiastic advocate for education and
progress, and has an extensive breadth
of knowledge that is and has been
invaluable to his field.
“I hope that we will all continue
to learn from the values and
commitments that John Taylor
exemplified, particularly as they
apply to the need to reshape public
education to meet the needs of all
students. That task is one of the great
challenges of the 21st century, and no
state and nation is better prepared to
meet that challenge if we mobilize the
full capacity of our communities to
that common effort.”

“The committee
made a great choice
in selecting Dan
Rich as the 2017
recipient of the John
H. Taylor Jr. Education
Leadership Award. Over 20 years, I
have had the privilege of working with
many people dedicated to the goal
that Delaware would have a world
class public education system. Of all
those people, Dan is at the top of the
list in terms of knowledge, dedication,
tenacity and wisdom about the journey
we were and are on. Dan often provided
insights that none of us would have
never otherwise garnered. His handprints
are on so many of the improvements in
Delaware education that it would take
pages to recite them all. Here are a few
that stand out:
He was a key member of the original
Vision 2015 leadership team. Many times
it was his steady hand that brought
differing views to a common vision, often
on very thorny/complex issues. He was
a master at building a consensus among

many strongly contrasting viewpoints.
Dan was the key leader that finally
enabled Delaware to bring early
childhood education into the 21st
century. He was the chair of the Early
Childhood Council when the state made
and received major new investments for
this very important aspect of educational
improvement. These improvements have
impacted thousands of students, setting
higher standards and providing them with
more support to reach those standards.
Dan was a key leader in the effort to
have the University of Delaware be a
strong community-facing institution that
is at the table and engaged on issues
of improving teaching quality, early
childhood, school leadership, school
climate, college access, and more. He
led the University in the adoption of the
Commitment to Delawareans initiative.
Congratulations to Dan Rich. This
recognition is richly deserved. It is
reflected in the thousands of student lives
that have been made better by Delaware’s
education system. Most of those people
that have been touched by Dan’s efforts
don’t even know his name, but we do and
we give him a big THANK YOU!”
— Marvin “Skip” Schoenhals, WSFS Bank

“Although I left
Delaware in 2011
for a career move
to Indiana with my
employer, PNC Bank,
I worked closely with
Dan Rich and others
in Delaware from 2002 through 2011, to
improve the quality of early education in
Delaware, with a focus on low income
children. This included important policy
advocacy with State legislators. Dan’s
thoughtful commitment and focus on
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helping improve the education for all
children, starting at an early age through
higher education, has been unwavering.
His leadership has been instrumental in
setting the stage for Delaware to create
a high quality educational system. I hold
him in the highest regard.”
— Connie Bond Stuart, PNC Bank

“Indefatigable”
describes Dan to
a “T.” Persisting
tirelessly with
determination and
energy to advance
the best education
possible for all
Delaware’s children. I valued Dan’s
wisdom, calm demeanor and unflagging
optimism as we worked on everything
from early childhood education to higher
education issues. There is not an area
of education in Delaware that Dan has
not touched and left an indelible mark.
Congrats to you, my friend!”
— Terry Schooley, former chair of the
House Education Committee

“Dan Rich is tireless
in his pursuits, dogged
in his analysis, and
true to his authentic
self. I could go on
about his professional
career and what he
has meant to me, and
quite literally thousands of students,
staff, faculty, and community leaders that
he has mentored over the years, but it is
his passion that makes the unassailable
difference. It inspires to no end and
compels us all to get things done. I am
pleased to know him as my colleague
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and friend, but usually call him my big
brother. And that will never change.
Congratulations, Dan!”
— Tony Allen, Bank of America

“Dr. Rich is an
extraordinary friend
to the Delaware
community. He has
tirelessly contributed
and invested in
working to address
its most challenging
and complex issues – especially those
issues and opportunities involving
education at any and all levels.
His successful policy work to improve
Delaware’s education system spans
the academic lifetime (of an individual),
whether we highlight his early childhood
education reform work, his work with
WEIC to ensure Delaware students
– no matter their race or where they
live – have equal access to high-quality
education, or the many, many policy
scientists and students he has taught,
trained and mentored (including me!)
at UD, Dr. Rich’s legacy of serving
Delaware’s education community will last

for years to come. Dan Rich has made,
and continues to make an immeasurable
difference to support our State.”
— Rick Deadwyler, Delaware
Community Foundation

“As chair of the
John H. Taylor Award
committee, I could not
be more pleased to
acknowledge the tireless work of my friend
Dan Rich. John and
Dan were a dynamic
duo at UD and DPPI, where they focused
on major public policy issues ranging
from the environment to public education. Dan has always been a champion
of partnerships and collaboration, which
he exemplifies through his work on the
Vision Coalition, the Wilmington Education
Improvement Commission, and in the
early learning community. Much like John
Taylor, Dan possesses two powerful qualities in spades: the ability to bring people
together and the courage to lead with
passion and truth.”
— Paul Herdman,
Rodel Foundation of Delaware

ABOUT THE JOHN H. TAYLOR, JR. LEADERSHIP AWARD
Throughout his professional career, Mr. Taylor was an educator. He began
his career as a teacher, then served as the assistant to the superintendent
of the Wilmington Public Schools. Taylor’s education background, coupled
with his ability to share information and make connections, served him well
as he rose to become editorial page editor for The News Journal before
becoming president of the Delaware Public Policy Institute in 2005. As
founding member of the Vision Coalition, Taylor’s leadership and directness
were instrumental in building an impactful public-private partnership to
advocate for improved education in Delaware. Taylor’s leadership style was
always straightforward, clear-headed and unwavering. At the same time, he
was a humorous and truly humble man.
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Fixing our School Funding
Superstars in Education is a
fitting and well-deserved chance
to celebrate all of the innovative things
happening in our schools. Over the last
few years, Delaware has made tremendous
leaps toward a modern and flexible system
of public schools. But there’s still a lot of
work to do so that Delaware’s students are
fully prepared for the future.
There is one area where we still lag far
behind. Delaware’s 70-year-old school
funding system is woefully lacking. Our
restrictive “unit count” system simply
doesn’t follow the needs of our students,
leading to a breakdown of equity, flexibility,
accountability, and public transparency.
As a business leader, I know that
these traits are essential for any system
to thrive. As the board chairman for the
Rodel Foundation of Delaware, fixing our
funding system is a huge priority.
For some national context, we spoke
to Mike Griffith, a school finance analyst
for Education Commission of the States
and a noted expert who’s been quoted
in such outlets as CNN, Education Week,
NBC Nightly News, National Public Radio,
and The New York Times. He has been a
resource to Delaware over the years.

››

How does Delaware’s system compare
nationally?
Delaware uses a system that we’d
call a position allocation or resource
allocation system. Only about six
states use that. Every state has their
own unique spin on it, and while it has
the basic structure of six other states,
Delaware has some unique facets.
One of the interesting things is that
most states distribute funds based on
relative property wealth. They require
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BY ROD WARD

property to be reassessed
ronments and brick-and-mortar
in a similar manner, and
school environments. Your systo be reassessed every so
tem is built strictly on that brickmany years. But there is no
and-mortar idea. It’s not flexible
requirement in Delaware for
for modern learning.
reassessment of property.
And that makes it difficult to
How have other states
determine relative property
improved their systems? What
wealth in these different
are the benefits?
Mike Griffith
districts in Delaware.
Other states have absolutely
Education Commission improved their systems. You
When you say this to other
of the State
states, they are shocked.
see states like Rhode Island
It’s a little thing, it’s a boring
that have adopted a new
subject. But it’s a very basic,
system based on attempting to
fundamental underpinning
create greater equity between
of school funding. Also, in
poor and wealthy districts.
Delaware there’s this idea of
They moved away from drivers
a position allocation system
of funding like seat time to
that is a top-down system,
more flexible modes like virtual
where the states says, “we will
learning and dual enrollment.
determine how many teachers,
California adopted one that
Rodman Ward
how many principals, how
was aimed at taking away as
many nurses, et cetera, and we CSC (Corporation
much of the complexity as
Service Company)
will ensure that those jobs are
possible – and, by the way,
filled.” What other states do is
Delaware’s is very complex.
more distributing of funds to the districts,
California made theirs simple and easy to
and letting them figure out how many
understand, and based on student need.
positions they need.
Delaware does not provide extra funding
for at-risk kids, which is something that a
How does a funding system like Delaware’s lot of states do. Forty-three states have
some form of at-risk funding they provide,
inhibit student progress and equity?
and all 50 provide extra for special educaThe big thing in Delaware is that the current system doesn’t allow for flexibility in the tion, while 46 have it for English learners.
The idea is these high-need kids are more
new areas where education is now being
taken. Digital learning, for instance, is one of and more the focus for school funding. So
we’re seeing states move to that – creating
the biggest growth areas in education, as is
flexibility for the services they need, and for
dual and concurrent enrollment. In a more
the general population kids.
flexible system, you can say we’re going to
use these funds to pay for teachers and for
these enrollment opportunities for our stuWhat would you recommend Delaware do?
dents. Today we see more and more kids
I would say sit down and create a
splitting time between virtual learning enviformula that has flexibility, has equity,
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and is adequate enough that it can
allow students to reach their educational
goals. It’s important to talk to the
people who lead your state, but if it is
made without input from the education
community, then it’s going to fail. I think
the important thing is to come up with
these goals, then work with districts and
education staff and stakeholders to come
up with what the full system would look
like, and how to get there. They’ve done
it in Rhode Island and California, and
now Idaho and Montana are looking at
replicating that formula – all with a lot of
public input.

What should the average Delawarean
know about how their schools are funded?
Nationally, we spend over half a trillion
dollars per year on public education, and
very few people know or think about how
that money gets down to schools. It can
get so complex that people just tune
out—I’ve seen the switch go off when I’m
talking to people.
There needs to be a simple way to
tell people why having a system like
Delaware’s is not advantageous to kids
in your schools. One way is to tell them
what’s being offered in high schools
in other states that we don’t have in
Delaware. There are some states where
high school students can take dual and
concurrent enrollment and come out of
high school with a free associate degree.
And this is not a small group of elite
students—it’s open to every student.
You say, “Look, it’s hard to get into
the details, but our system is not flexible
enough.” With an improved formula, your
school will have greater flexibility to offer
more after-school and summer school
courses, and we can do so much more for
our at-risk kids.
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DSCC Introduces New Kent
& Sussex Counties Advisory
Committees
BY JAMES DECHENE

As part of the State Chamber’s
Strategic Plan, created by staff
and the Board of Directors last year,
one of the initiatives included greater
emphasis on engaging our members
across the state. We questioned how we
could be targeted in our outreach, and
our plan included engaging members in
each of the counties to help us inform
our members on not only what the State
Chamber is up to, but also to hear from
our members on what issues are important to them.
Last week, staff met with the newly
created Advisory Committees in both

››

Sussex and Kent counties. The meetings highlighted that while many of the
issues our members face are universal (the looming budget deficit or the
impact of a minimum wage increase),
each county zeroed in on issues specific
to their geography.
In Sussex, tourism was the main
focus of the discussions. But other
issues included infrastructure and the
need for better east/west transit and
public transportation. This is due to
much of the tourism and retail workforce living in the western part of the
county because it is less expensive to

“The initiative from the DSCC to refocus on
Kent (and Sussex) is a welcome one for the
downstate members. Some of the Kent and
Sussex DSCC members sometimes don’t have
the opportunity, or don’t take the initiative, to
get as involved with the Chamber as they’d like
to or as they should. Personal interactions with
their colleagues and with Chamber leadership
gives a better opportunity for real engagement. The first Kent meeting
proved that point. It was a lively discussion that covered the gamut of
statewide and local issues.”
— Jerry Esposito, Tidewater Utilities, Kent County Advisory Committee Chair
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live there than at the beach. Items also
included the potential of DEDO becoming a public private partnership and the
impact felt by tourism.
In Kent, the focus was on workforce
development, specifically in the
manufacturing community. Multiple
attendees related how difficult it has
been to recruit employees in technical
fields and the hurdles they face to
expand as a result. Members heard
about workforce training programs
available at Delaware Technical
Community College, and with that
discussion will come a plan on how
to get skilled workers where they are
needed.
The goal is to have quarterly meetings with our Advisory Committees to

KENT COUNTY
ADVISORY COMMITTEE:
Jerry Esposito, Tidewater Utilities
(Chair)
Chris Baker, George & Lynch
Rob Book, Delaware Electric
Cooperative
Buff Bruno, Edgewell Personal Care
Justin Cressler, KraftHeinz
Judy Diogo, Central Delaware Chamber
of Commerce
Sue Garson, WSFS Bank
Michael Gast, M&T Bank
Ron Gomes, Painted Stave
Ken Hoffmann, PSCI
Bob Keck, Calpine (Garrison Energy
Center)
Neal Nicastro, PPG
Larry Rohlfing, Fulton Bank
Justina Sapna, Delaware Technical
Community College
Stu Widom, Calpine
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continue the conversation on areas
where businesses are seeing success,
and where new issues are cropping up.
We look forward to reporting back and

we would like to thank our Advisory
Committee members for taking the
time to meet with us and share their
ideas and concerns.

“I was very excited to hear about the formation
of the Sussex County Advisory Committee, and
even more impressed when I noticed there were
five staff members of the DSCC, and two past
chairmen of the DSCC Board in attendance. With
this type of support and commitment from the
Chamber, this advisory committee will go as far as the members of
Sussex want to take it.”
— Chad Moore, The Bellmoor Inn & Spa, Sussex Advisory Committee Chair

Harry Williams, Delaware State
University
Lincoln Willis, The Willis Group LLC
John Van Gorp, Bayhealth Hospital

SUSSEX COUNTY
ADVISORY COMMITTEE:
Chad Moore, The Bellmoor Inn & Spa
(Chair)
Bill Allan, Delaware Community
Foundation
Rob Book, Delaware Electric
Cooperative
Barbara Brewer, Atlantic Sands hotel
Kevin Broadhurst, Comcast
Lynn Brocato, Greater Seaford
Chamber of Commerce
Tommy Cooper, Cooper Realty
Michael Elehwany, Miller Metal
Carol Everhart, Rehoboth Beach –
Dewey Chamber of Commerce
Juan Flores, Invista
Judy Johnson, Fulton Bank

Richard Kenny, ShopRites of Delaware
Alan Levin, SoDel Concepts
Kristie Maravali, Bethany-Fenwick
Chamber of Commerce
Sean McKeon, Mountaire Farms
Chris Moody, Delaware Technical
Community College
Chris Perdue, Perdue Farms
Betsy Reamer, Lewes Chamber of
Commerce
Rob Rider, O.A. Newton
Rhett Ruggerio, Ruggerio Willson
Associates
Jo Schmieser, Chamber of Commerce
of Milford
Mark Stellini, Assurance Media
Scott Swingle, WSFS Bank
Alex Sydnor, Beebe Hospital
Scott Thomas, Southern Delaware
Tourism
Chris Willett, M&T Bank
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Delivering the benefits of new technology
to Delaware
BY BONNIE METZ, VERIZON & DENIS DUNN, AT&T

As the ways Delaware
communities communicate
keep changing, the demand for wireless
data services grows exponentially. The
increased number of smartphones,
tablets, health monitors and other
wireless devices we use in everyday life
are on the rise, and they rely heavily on
wireless networks. With mobile video
increasing in popularity, the demand
for data will continue to grow at an
astonishing pace. In 2015, more than
9.6 trillion megabytes of wireless data
was used, according to wireless
trade association, CTIA. On AT&T’s
network alone, data usage increased
250,000% from 2007 to 2016.
This striking increase in data usage
means wireless providers need to add
significant capacity to stay ahead of
customer demand. That’s why the
deployment of small cells is a critical
step for our Delaware communities.
Verizon and AT&T are among the
industry leaders working diligently to
ensure Delaware stays ahead of the
curve and benefits from the next wave
of innovation. As wireless connectivity
becomes increasingly important for
consumers and businesses, we are
working to do our part by advancing
technologies like small cells.
These compact, unobtrusive cells that
fit on “street furniture” – traffic lights and
utility poles – are helping us improve
service by complementing more traditional
cell towers to “densify” our networks. Their
small size and flexibility help providers
target areas where demand is high. This
helps ensure a more seamless experience

››
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for our customers. Whether viewing a
mobile video, identifying the fastest route
or simply sending an email, we all want
fast, reliable connectivity. Our networks
must respond to that demand to ensure
customers have access to connectivity
where and when they need it.
By utilizing small cell technology,
we can help to alleviate the pressure
caused by increased data traffic in
densely populated areas, and even help
to provide capacity to more sparsely
populated areas where it’s needed most.

While small cells are already
strengthening the networks customers
depend on today, they’re also helping
lay the foundation needed to support the
technologies of the future, like 5G, Smart
Cities and new developments in the
Internet of Things. Innovations like these
– along with other evolutions in wireless
technology – are becoming crucial
pieces to the economic puzzle. Strong
connectivity and an innovative approach
to technology are becoming more and
more important to potential residents or
businesses, and communities that can
point to strong wireless coverage and
capacity have an edge.

For example:
• More than 75% of prospective
home buyers prefer strong wireless
connections (Source: Money.com, The
Surprising Thing Home Buyers Care
About More Than Schools, RootMetrics
Study, June 2, 2015)
• 90% of U.S. households use
wireless service. Citizens need access to
911 and reverse 911 and wireless may
be their only connection (Source: CTIA,
June 2015).
The mobile and internet-based
technologies of today are quickly
changing the ways we keep our
communities connected, enabling
connections that open doors to
new opportunities and power the
development of new innovations.
But, as these technologies become
more attainable, the already significant
pressure on the network capacity will
increase. As the pressure on wireless
networks continues to mount, we must
think of more innovative ways to enhance
them and prepare for the next generation
of technology.
Smart public policy can facilitate the
deployment of small cells and more quickly
bring the benefits of new technology to
your community. By enabling streamlined
local permitting, permissible access
to public rights of way and reasonable
fee structures, cities and counties can
encourage small cell deployment in
Delaware rather than hindering it. With
Delaware’s future in mind, we can work
together to meet the mutual needs of cities,
counties and providers to prepare our
networks for a bright future in the State.
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news&Notes
Growing Healthcare Industry Needs Strong Leadership
UD PROGRAMS ANSWER THE CALL FOR QUALIFIED HEALTHCARE PROFESSIONALS
CONTRIBUTED BY DR. SHERYL KLINE, CHAIRPERSON, HOSPITALITY BUSINESS MANAGEMENT,
LERNER COLLEGE OF BUSINESS AND ECONOMICS; AND ANNE MARIE KROUSE, PROFESSOR AND
ASSOCIATE DEAN FOR EDUCATION AND PRACTICE, SCHOOL OF NURSING, UNIVERSITY OF DELAWARE
Opportunities in the healthcare
industry continue to grow even
when opportunities in other sectors decline.
According to the U.S. Bureau of Labor
Statistics, between 2010 and 2020 jobs
in the healthcare sector are projected to
grow by 30 percent. That’s more than
twice as fast as the general economy,
with the creation of 1.4 million new jobs
in the near future.
This means that the healthcare sector is expected to become the largest
employing sector during the next decade.
Growth like this brings with it a significant
need for health care industry leaders with
both business and healthcare acumen,
not just one or the other.
The Center for Creative Leadership
(2016) found that the top priority for leadership development in the healthcare sector
is to improve the ability to lead employees
and work in teams to create a culture of
collaboration. To meet this challenge, they
suggest that healthcare organizations need
to provide opportunities for broad, crossorganizational experiences and learning.
In response to this need, the
University of Delaware has created interdisciplinary, research-based degrees and
non-degree programs to develop the
future leaders of the healthcare sector in
Delaware and beyond. These programs
include the MBA Major in Healthcare
Management, the innovative Patient
Experience Academy for healthcare professionals, the new Doctor of Nursing
Practice degree, and the non-credit cer-

››
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tificate Improving Cultural Competence
for Health Care Professionals.
The unique MBA major in healthcare
management includes both MBA and
healthcare-specific courses designed to
prepare future healthcare managers to
lead healthcare systems and organizations
in innovative ways in the rapidly changing
healthcare sector. Healthcare management MBA students gain a competitive
edge by learning about critical issues facing healthcare today, like:
• Healthcare reform
• Population-based care
• Informatics
• E-service delivery
• Patient experience
Courses are taught by faculty from
both UD’s Alfred Lerner College of
Business and Economics and UD’s
College of Health Sciences.
This same innovative approach plays
a key role in the Lerner College’s Patient
Experience Academy, which teaches
medical professionals how to use hospitality industry expertise to provide the best
customer service to patients. The Patient
Experience Academy has already demonstrated notable results. In fact, patients of
Christiana Care Medical Group reported
increased satisfaction in the months following the program. The greatest improvement related to staff teamwork, respect
and helpfulness, all crucial elements of the
Patient Experience Academy.
UD’s new Doctor of Nursing Practice
program similarly combines expertise from

both the College of Health Sciences and
the Lerner College to prepare nurses to
lead transformational change in healthcare. In a collaborative learning environment, students in nursing and business
analyze complex healthcare issues and
strategies for improvement.
UD’s non-credit certificate, Improving
Cultural Competence for Health Care
Professionals, helps healthcare professionals develop the awareness, knowledge and skills to care for an increasingly
diverse patient population. This subject
is particularly important for healthcare
professionals in
Delaware, which is set
to become one of the
country’s most ethnically diverse states by
2060, with New Castle County projected
to rank in the top 6 percent most diverse
communities. Shifting demographics have
already had a dramatic impact on the
healthcare landscape, where challenges
exist in addressing healthcare disparities,
language and communication barriers,
access to care and more.
UD is committed to providing evidencebased and interdisciplinary degrees and
programs to develop the next generation
of leaders in the healthcare sector. Such
leaders will have both the business and
the healthcare acumen to ensure their
healthcare systems and companies deliver
high-quality and affordable healthcare to
the citizens of Delaware and beyond.
For more information, visit www.lerner.
udel.edu.
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Warmest Wishes and Congratulations, Marianne!
AFTER 25 YEARS AT DSCC, MARIANNE ANTONINI LOOKS FORWARD TO RETIREMENT
The Delaware State Chamber of Commerce would like to express its sincerest appreciation in congratulating Marianne
Antonini for both her 25 years of service to the Chamber and her recent retirement. We thank Marianne for her hard work
in keeping our organization financially solvent, and for her commitment to our members and staff.

››

“I have been working for almost 50
years, spending 40 of those years at
only two companies. I was Controller
for Hiab Cranes, an international
company, for 15 years before
joining the Chamber. In 25 years at
DSCC, I have worked with amazing
presidents and staff, and made many
treasured friendships.
It’s so sad leaving. It was a
bittersweet decision – sad to leave
the people you work closely with for
so many years, but I look back on my
time here with great pride, and I look
forward to what’s ahead with a lot of
excitement.
My husband Rudy and I plan to
travel – we enjoy train excursions
trips, visiting small towns and meeting
new people. I plan on reading, biking,
golfing and cooking more! I want to
give back to the community as well,
by volunteering, after taking some
time for myself.
I want to express my gratitude
to those who took the time to stop
by my reception, and who sent me
cards and notes of appreciation and
warm wishes. Thank you again to my
Delaware State Chamber family for
everything. You touched my heart and
made me feel so special!”
— Marianne Antonini
Delaware State Chamber of
Commerce CFO, 1992-2017

DELAWARE BUSINESS
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“I have had the pleasure of working
with Marianne for the past 25 years.
It is rare in today’s work environment
that two people get to work together
for what is essentially a generation.
Marianne is not only a colleague, she is
a good friend. Somebody I could always
depend on for honest advice. All those
associated with the State Chamber will
miss her honesty, dedication, loyalty,
work ethic, and sense of humor. I wish
Marianne and her husband Rudy a long
and enjoyable retirement.”
— Rich Heffron, President, DSCC
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WELCOME
New Members
ACCELERATE DELAWARE

ANY LAB TEST NOW

DEMEC, INC.

www.acceleratedelaware.com
(302) 307-6114
1313 N. Market Street
Suite 130 D
Wilmington, DE 19801

www.anylabtestnow.com
(302) 261-6047
430 People’s Plaza
Newark, DE 19702

www.demecinc.net
(302) 653-2733
22 Artisan Drive
Wilmington DE 19899

We are a collection facility

DEMEC was formed in 1979 as

tions throughout the Delaware

Helping talented young profes-

of urine, blood draw, hair

a public corporation constituted

Valley and beyond since 1970.

sionals live, work, play and STAY

collection, oral fluid collection.

as a Joint Action Agency and a

The Credit Union has over 80,000

wholesale electric utility. DEMEC

members, 2,000 plus partnering

ATI FOUNDATION

represents and serves the nine

organizations, 40 branches, and

www.atifoundation.com
(302) 562-4213
211 Executive Drive, Suite 11
Newark, DE 19702

municipal electric distribution

ATM access at nearly 30,000

utilities located in the State of

surcharge free machines through

Delaware.

the national CO OP ATM Network.

ATI Foundation is a 501(c)(3)

FIDELITY INVESTMENTS

institution of choice for life by

charity which raises funds for

providing Speed, Service and

services they need and want.

in Delaware.

AMERICAN HEART ASSOCIATION
www.americanheart.org
(302) 454-0613
200 Continental Drive
Suite 101
Newark, DE 19713

children with physical impair-

the nation’s oldest and largest vol-

ments. We are chartered in the

untary organization dedicated to

states of DE, MD and PA locally

www.fidelity.com
(302) 428-3776
4001 Kennett Pike, #120
Greenville, DE 19807

fighting heart disease and stroke.

to help kids with medical needs

Fidelity is the online trading

We fund innovative research, fight

to improve their quality of life.

brokerage of choice, offering

cies, and provide critical tools and
information to save and improve

C&S COMPUTER
CONSULTING, INC.

created as a division in 1997 to

www.cscc.net
(410) 287-6802
406 Suburban Drive
PMB #178
Newark, DE 19711

bring together the organization’s

We are a full service IT company

stroke related activities.

specializing in network integra-

lives. Our nationwide organization includes 156 local offices and

and services to
residents and organiza-

Our mission: To be the financial

The American Heart Association is

for stronger public health poli-

cial products

Convenience. Our commitment
to you: We strive to provide our
members with the products and

IRAs, retirement planning,

GYMBOWE LLC

mutual funds, ETFs, and more to

www.gymbowe.com
(917) 292-0969
7 Primrose Drive
Bear, DE 19701

help you meet your goals.

FOCUS SOLUTIONS SERVICES, INC.

tion. We provide Delaware man-

www.focussolutions
services.com
(302) 318-1345
200 Continental Dr.
Suite 414
Newark, DE 19713

AMERICAN STANDARD
AUTO PROTECTION

aged IT services and offer supe-

Industrial cleaning, janitorial,

Eco friendly, Ethical, American

rior technical consulting at the

landscaping, and painting.

and Globally made clothing,

www.asapwarranty.com
(800) 644-2450
901 N. Market Street
Wilmington, DE 19801

most reasonable prices in the

American Standard Auto

Delaware Managed IT Services

Protection provides vehicle

to health care facilities, schools,

service contracts and is an
administrator obligor.

more than 3,000 employees. The
American Stroke Association was
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Gymbowe LLC is the parent
company for Age Of Apparel and
a future commercial property
management business. Age Of
Apparel is a women’s online
boutique that sells Sustainable,

shoes, handbags, accessories,

FRANKLIN MINT FEDERAL
CREDIT UNION

and beauty products.

KEY PROPERTIES GROUP

small to mid-size offices and

www.fmfcu.org
1201 N Market Street
Suite 111
Wilmington, DE 19801

multi-site corporations.

FMFCU has been providing finan-

Real estate development.

industry. We make your computers and internet work so you can
run your business. We provide

(302) 265-2257
610 Marshall Street
Milford, DE 19963
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MASSAGE ENVY

SANDLER TRAINING
J. TAIBI GROUP

(302) 266-2762
3148 Fashion Center
Boulevard
Newark, DE 19702
Facials and massages –
membership-based.

www.taibigroup.sandler.com
(302) 377-6435
1521 Concord Pike
Suite 301
Wilmington, DE 19803
For over 45 years, Sandler

PROSPER CREATIVE DESIGN

has been helping clients

www.prospercreative
design.com
(302) 584-1599
5506 Limeric Circle
Apartment 14
Wilmington, DE 19808

optimize their new business

Graphic design, website design,

higher revenues.

Reliable Results.

and management of sales
professionals. We deliver proven
processes, methods and real life
strategies to help you generate

& printed marketing materials,

UNIQUE IMAGE

presentation design, white papers,

www.uniqueimagetshirts.com
(302) 658-2266
4577 Kirkwood Highway
Wilmington, DE 19808

design, sell sheets, etc.

Personalized Service.

development, sales initiatives

logo design & branding, online

graphics for social media, exhibit

We are listening

PUZZLES OF LIFE RE-ENTRY
PROGRAM FOR WOMEN INC.

We are a 40-year-old family busi-

www.puzzlesoflifeinc.org
7103 Wyeth Place
Newark, DE 19702

Specializing in Screen Printing,

We provide temporary year round

Wraps. Anything you can put a

housing to homeless female vet-

logo on, we can produce!

Advisory Services • Audit & Assurance • Tax Services
Holding Company Services • Information Technology

www.belfint.com
DE 302.225.0600 • PA 610.537.5200 • info@belfint.com

ness started by a Vietnam veteran.
Embroidery, Signs, Promotional
Items, Graphic Design & Vehicle

erans and children and women
affected by circumstance as well

THE WILLIS GROUP, LLC

as other domestic situations. Our
and guarantee access to com-

www.thewillisgroupllc.com
4 The Green
Dover, DE 19901

munity resources that will enhance

The Willis Group is a contract

their self-worth, dignity, equality, to

lobbying firm focused on the

promote individual’s self-empower-

Delaware General Assembly, the

ment and awareness, to give back

Governor, and State Agencies.

the most positive enthusiasm for

The Willis Group provides lobby-

personal self-actualization.

ing services to various companies

program initiative is to guide them

and trade associations. These

RITMO BROADCASTING LLC.

services include government rela-

www.ritmofm.com
(856) 964-7100
2224 Federal Street
Camden, NJ 08105

tions, advocacy, direct contact with

Spanish language radio

*New members as of March 31,

broadcasting and advertising.

2017
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elected officials and agency officers, strategic planning, coalition
building, and targeted marketing.
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In February, the Chamber
partnered with the
NCC Chamber and
DE National Guard for a
networking breakfast

State Chamber
Scene

DSCC staff stopped by Delcastle Technical
High School for lunch at Binders Cafe

The Spring Legislative Brunch &
Manufacturing Conference saw
more than 30 exhibitors and 250
attendees at DelTech’s Terry Campus

24

NCC VoTech School District
Superintendent Vicki Gehrt
greets guests during our
Networking Breakfast at
St. Georges Technical High School
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State Chamber
Scene

The State Chamber celebrated
Marianne K. Antonini’s
25 years of service with a
party for friends and family
at Deerfield

DSCC Chairman Chip Rossi
bids farewell to Marianne

The DYPN held a panel
discussion in March on
how to join a nonprofit
board, matching yourself
to the right organization,
and becoming an effective
board member

Announced at the Spring
Legislative Brunch &
Manufacturing Conference
was the Frank Masley
Memorial Scholarship
Program, to support
students pursuing
careers in engineering,
manufacturing, and
entrepreneurship. The
scholarship honors the
late Frank Masley of Masley
Enterprises, and
his perseverance,
commitment to excellence,
and many achievements.

DELAWARE BUSINESS
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April’s Chamber Leadership Breakfast
featured Alan Levin and his “11 Rules for
Being Successful in Business Today”

Donna Masley accepts
scholarship recognition
in honor of Frank
25

delmarva.com

APPLYING OUR ENERGY
FOR A BRIGHTER TOMORROW.
We’re proud to support Superstars in Education
and all those who come together to make
a difference in the communities we serve.

© Delmarva Power, 2017
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Superstars in Education
RECOGNIZING EXCELLENCE IN EDUCATION

Superstars
in Education
The Delaware State Chamber of Commerce and its affiliate,
The Partnership, Inc., are pleased to announce the
2017 Superstars in Education award winners
standing educational programs and individual achievements. This event
THIS YEAR we are celebrating 25 years of doing something special…
highlights excellence in science teaching, integrated classroom technology
recognizing those educators that are passionate about what they do.
and school-to-career partnerships. It also serves the business community
Led by Selection Committee Chair Ralph Kuebler and Dr. Linda
and its investment in the future. A strong workforce is imperative to ecoPoole, the 21 members of the 2017 Superstars in Education Selection
nomic development in the state. A skilled and educated workforce draws
Committee met over the course of three months. The rigorous process
businesses to our state and encourages existing businesses to expand right
included reading and grading applications, meeting to discuss the merits
here in Delaware. Whether college bound, preparing for a trade job or
of each application and finally making site visits to get a firsthand look
working in the manufacturing world, students need to be equipped with
at the finalists in action. Our selection committee returned full of enthuthe knowledge and skills to be productive employees and citizens. Today’s
siasm; it was fun to hear the stories from the site visits. This year we are
students are tomorrow’s workforce.
proud to recognize seven programs
The Partnership, Inc. is the 501(c)
from around the state as our 2017
(3) education affiliate of the Delaware
Superstars in Education award winState Chamber of Commerce. It was
ners. These dedicated educators are
created to promote charitable and
creative and passionate about their
educational activities by developing
programs. The students are engaged
Monday, May 8, 2017
and fostering programs that encourand were very frank when telling
4:45 p.m.
age private sector involvement in
the Selection Committee about the
workforce development and educaimpact these special programs have
Wilmington
University’s
Doberstein
tion. Superstars in Education and
made on their lives.
Delaware Principal for a Day are the
Admissions Center Auditorium
Superstars in Education is
organization’s flagship programs.
charged with recognizing out-

SUPERSTARS IN EDUCATION
AWARDS CEREMONY

DELAWARE BUSINESS
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THANK YOU TO OUR GENEROUS SPONSORS:

Superstars in Education
RECOGNIZING EXCELLENCE IN EDUCATION
Leadership:

Gold:

John H. Taylor, Jr. Education Leadership Award
Proudly sponsored by:

Silver:

Pete & Tina
Hayward
Reception:
Bronze:

DELAWARE

Patron:

Friend:

Gilman Development
Company
*As of 4/19/17

DELAWARE STATE CHAMBER OF COMMERCE

The Partnership, Inc. is the 501(c)(3) education affiliate of the Delaware State Chamber of Commerce
28
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Superstars in Education
RECOGNIZING EXCELLENCE IN EDUCATION

2017 Superstars in Education winners:
FARM TO SCHOOL

to focus particularly on engineering. These

sense of belonging, and increases the desire

William Penn High School,

STEM classes were designed to engage stu-

to be in school and achieve success. The

Colonial School District

dents in creative, rigorous learning experi-

goals are based on academic and behavioral

The Farm to School program encompasses

ences that are complementary to the current

needs of the students as decided by the stu-

three career and technical education areas:

science and math programs in the district.

dent and teacher mentor pair.

Environmental Science, Culinary and

As a result, they have increased the number

Agriculture. It is the collaboration of these

of underrepresented groups and pathway

HIGHLANDER CAFÉ

three programs that make this winning

completion rates, and raised achievement

Thomas McKean High School,

application unique. It allows students to

scores for students enrolled in these STEM

Red Clay Consolidated School District

learn academically, while growing person-

courses.

The McKean Highlander Café is an entre-

ally as they are challenged by themselves,

preneurial opportunity for students enrolled

their peers and their teachers. The objective

WAR ON WASTE

in the Culinary Arts pathway. The Culinary

is to provide students with hands-on expe-

Clayton Intermediate School,

Arts students operate a restaurant where

rience while learning real-world applicable

Smyrna School District

they create menus, take orders, prepare

knowledge in a unique and supportive

Clayton Intermediate School, in collaboration

and serve food, deliver orders and manage

learning environment.

with the Smyrna School District, has part-

the logistics of the Café. The Highlander

nered with the Delaware Waste Industries to

Café crew has forged important community

EXCEPTIONAL COGNITIVE
ENRICHMENT LEARNING
PROGRAM (EXCEL)

implement a district-wide recycling program.

partnerships with local organizations, allow-

The program has grown into a more in-depth,

ing the students to provide their talents for

more comprehensive program that has

feeding the homeless at a local church or to

Georgetown Elementary School (program

allowed the school district to collectively learn

work in food service concessions for a pro-

in all 8 elementary schools),

about, participate in, and be aware of our

fessional sports franchise. This type of active

Indian River School District

personal responsibility for a cleaner, greener

learning provides students with motivation

Indian River’s district wide program, ExCEL,

environment. By empowering the students

to achieve at high levels, develops complex

is a STEM-based enrichment program that

to take action with solid waste management,

professional skills and gives students the

challenges elementary-age gifted and tal-

Clayton Intermediate School has impacted

competitive edge they will need in the career

ented students’ critical and creative thinking

the Smyrna School District and local commu-

or college environment.

skills, so they can develop into better prob-

nity by raising awareness of the importance

lem solvers for tomorrow. Created over 30

of recycling, and by making connections

PROJECT SEARCH AT BAYHEALTH

years ago, the program continues to adapt to

among the schools through a common goal.

Kent County Community School,

the changing educational needs of students.

As a result, the program has created district-

Capital School District

Students leave the program with a greater

wide financial savings.

Project SEARCH is a high school transition

knowledge of engineering and a more thor-

program for students ages 18-21, with mod-

TAKE TWO, OWN TWO: TEACHER
TO STUDENT MENTORING

erate to severe cognitive or physical disabili-

Shue-Medill Middle School,

able, marketable skills and learn indepen-

GROWING THE PIPELINE FOR
STEM EDUCATION IN THE
BRANDYWINE SCHOOL DISTRICT

Christina School District

dent living skills. The critical component of

This program is designed to target those

the success of Project SEARCH is the host

students identified as “high-risk” behav-

business, Bayhealth. Bayhealth offers 21

Brandywine, Concord and Mount Pleasant

iorally and academically. Every teacher/

department opportunities in which students

High Schools, Brandywine School District

faculty member in the building mentors two

rotate through three ten-week internships.

Brandywine School District has reimagined

students throughout the school year, creat-

their high school STEM course offerings

ing a connection that adds to the student’s

ough understanding of how STEM careers
are easily attainable, creative and interesting.

DELAWARE BUSINESS
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ties who possess the desire to gain transfer-
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2017 Superstars in Education Selection Committee

Ralph Kuebler, Chair
MBNA America
Bank,Retired

Kim L. Allen, Ed.D.
Founder, CEO
www.AFriendofthe
Family.com

Mary Liz Biddle
Vice President & Director
of Client and Community
Relations, PNC Bank

Jenna Bucsak
Senior Program Officer,
Rodel Foundation of
Delaware

Michael P. Byrne
Administrative Vice
President, Wealth Advisory
Services, Wilmington Trust
Company

Donna Covington
Dean, College of Business
Delaware State University

Fob Eppes
President
Junior Achievement of
Delaware

Victoria C. Gehrt
Superintendent
New Castle County
Vocational Technical
School District

Kathy A. Janvier,
Ph.D., R.N.
Vice President and
Campus Director, Stanton
and George Campuses,
Delaware Technical
Community College

Ernesto B. Lopez
Delaware State Senator
District 6, Lewes

Michael A. Marinelli,
Ed.D.
Headmaster
Archmere Academy

Kendall Massett
Executive Director
Delaware Charter
Schools Network

Connie Montana
SVP, Community Relations
Manager, Enterprise
Business & Community
Engagement, Bank of
America

Dr. Linda F. Poole
Educationally Speaking,
LLC

Robert W. Rescigno
Ed.D.
Dean, College of Business
Director, DBA Program
Associate Professor

P. Jeanette (P.J.)
Simon
Manager – Academic
Outreach, DuPont

Beverly Stewart,
M.Ed.
President/Director
Back to Basics Learning
Dynamics, Inc. & Back to
Basics Private School

Peggy Strine
CRA and nonprofit
consultant

Carol Vukelich
University of Delaware
Dean, College of Education
and Human Development,
Hammonds Professor in
Teacher Education

Victoria C. Yatzus
Head of School
The Independence School

Carolyn V. Zogby
Middle/Upper School
Principal
Ursuline Academy
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Meet The Partnership, Inc. Board of Directors 2017
Katie Wilkinson,

Mary Liz Biddle

Rick Deadwyler

Chair

Vice President

Vice President

Senior Vice President,

Director of Client and

Community

Commercial Banking

Community Relations

Engagement

Fulton Bank

PNC Bank

Delaware Community
Foundation

Dr. Paul A.
Herdman

Superintendent,

President
The Partnership, Inc.
A. Richard Heffron

New Castle County

Delaware State

Rodel Foundation of

Vocational

Chamber of Commerce

Delaware

Kathy A. Janvier,
Ph.D., RN

Ralph A. Kuebler

Chris Manning

MBNA America Bank,

Director, Delaware

Vice President and

Retired

Valley Government

Victoria C. Gehrt,
Ed.D.

President and CEO,

Technical School
District

Campus Director,

Relations, Nemours

Delaware Technical

Children’s Health

Community College

System

Dr. Linda F. Poole

Dr. Robert
Rescigno

Bettina Riveros

Partner, Educationally
Speaking, LLC

Doctor of Business

& Member, Christiana

Administration Program

Care Health System

Director of Community

Associate Professor
College of Business
Wilmington University

Peggy Strine

Joseph L. Yacyshyn

Carolyn V. Zogby

Community

Vice President,

Middle/Upper School

Development

M&T Bank

Principal, Ursuline

Consultant
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Learning better ways to
manage your money doesn’t
have to cost a thing

The more you understand how your money works, the more confident you’ll feel about your financial
decisions. That’s why we created Better Money Habits® in partnership with Khan Academy—an
independent, nonprofit organization with the mission of providing a free, world-class education for
anyone anywhere. Better Money Habits is a one-of-a-kind online approach to financial education that’s
customizable and answers tough financial questions in practical ways.
Get the financial know-how you need at BetterMoneyHabits.com

Bank of America, N.A. Member FDIC. ©2017 Bank of America Corporation.
All rights reserved. ARY38G6Y
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Students in the Farm to
school program feed chickens
inside the chicken enclosure
at William Penn High school.

Farm to School
a Bountiful Harvest
BY MATT AMIS

FROM SEED TO SOIL, from kitchen to plate. For the students at
William Penn High School, the cyclical universe of agriculture and livestock
has become a much more concrete one, thanks to the Farm to School program.
The program connects three Career and Technical Education areas (or
“majors” that the school offers to students): environmental science, culinary arts, and agriculture. By aligning the once-siloed disciplines, students in each one receive a holistic perspective of the entire agricultural
life cycle. Faculty members collaborate to ensure the entire system runs
as efficiently as possible, and that students receive all-inclusive learning
from each department.
To wit: this spring, agriculture students who run “Penn Farm” worked
the four-acre fields and greenhouse to prep seeds and plants. Culinary
students will assist with the harvest, and eventually utilize the edible crops
into their own lessons, which may end up in the school’s cafeteria, or
beautifully plated at a community foodie event. All the while, environmental science students help monitor and maintain the ecosystem’s overall
DELAWARE BUSINESS
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health—testing soil, hunting for insects, or planting native plants for the
school apiary’s bees.
“The students really enjoy that they’re able to see the process from start
to finish and how all of those disciplines intertwine,” says Karen Ferrucci,
a William Penn agriculture teacher. “By seeing the full picture, they really
enjoy finding their own niche in it. Some kids are all about tending to the
chickens and gathering the eggs—that’s their thing. Some in culinary love
cooking the ingredients, some love being outside and mowing grass. There
are so many opportunities to find something you love, and it’s through a
real-world experience and those hands-on skills.”
Farm to School has been arming students with direction and skills for
five years. In that span, the program has grown to the point where today it
provides more than 8,000 pounds of produce to community programs, cafeteria lunches, and culinary events. This includes the noteworthy accomplishment of a William Penn team being crowned champions at the Farmer
& The Chef foodie-friendly fundraiser last year.
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The good vibes emanating from the program has led to an uptick in student
interest (enrollment in all three areas has grown steadily), and new opportunities for the staff for creative growth. Grant funding and school-, communityand district-wide engagement has opened even more doors for collaboration.
The school added an aquaponics system to the mix, where goldfish and tilapia
will live and provide nutrients to hydroponically grown produce.
Farm to School students and staff now routinely visit
Senior Elijah
Colonial School District middle schools to impart their
transfers chive
wisdom on the next generation of farmland stewards.
seedlings to plug
Strong ties with Delaware State University and the
trays inside the
University of Delaware have fostered a rotating slate of
greenhouse.
guest lectures, where professors visit with classes (and
with students 1-on-1) to talk shop or about careers. And under their own
roof, William Penn faculty have bought into the fun: ESL classes will visit
animal cages to learn linguistic concepts like body parts, animal names or
verb tenses; students involved in health services studies might check the animals’ pulse rates; and the Penn Farm roosters have become popular models
for the art department. “We have lots of chicken paintings and sketches on
our walls,” Ferrucci says with a laugh.
As Farm to School continues to increase its positive presence in the community, it’s helping William Penn students prepare for life after graduation.
Apart from the myriad hands-on skills, students will eventually be able to
receive professional certifications while still in high school. Even today, as
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they begin to fill out college and job applications, they find they are more
prepared than they imagined.
“They definitely get a sense of, ‘I am a strong candidate in my community’
for college or a career because they have those skills,” Ferrucci says. “That’s
when they gain the understanding of what this program gave them.” n
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Culinary Arts teacher, Julius
Rosato, demonstrates sauteeing
techniques to junior Nyeem
(left) and senior Devin.

What’s on the
Menu at McKean
BY DENÉE CRUMRINE

GIVE A HIGH SCHOOL STUDENT a hospitality job, employ
them for a moment. Teach them the hospitality industry, give them a lifelong career path. The Thomas McKean High School (McKean) Highlander
Café does just that – teaches students in the Culinary Arts pathway all facets of operation, from creating menus and taking orders, to preparing and
serving food, to hosting banquets and catering events. Students graduate
with not just the hard skills of the kitchen, but the soft skills of business
entrepreneurship.
McKean’s original culinary arts curriculum focused on the skills and science needed for food preparation. Students learned kitchen and cooking
skills, and were able to practice through creation. The school learned that,
according to Careers through Culinary Arts Program (C-CAP), a national
culinary arts-based nonprofit, “The restaurant and hospitality industry
continues to surge with a forecast of 1.7 million new restaurant position
by 2025: there is tremendous demand for trained, hardworking, and dedicated staff.” Taking this to heart, and recognizing the impact a more robust
DELAWARE BUSINESS
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program could have, not just for the students, but for the community, the
vision for Highlander Café took root.
In 2013, the café opened as place where students could not just read
a recipe, but cook a meal; not just read about how to treat guests in a
restaurant, but actually deliver customer service to real patrons; and not
only learn to prepare food, but to operate a business in the food industry.
The skills developed within Highlander Café give students real-world
marketable experience in a competitive field. Its unique learning environment fosters critical thinking, problem-solving, teamwork, and high-level
achievement. The newly refreshed program also proposed that by actively
engaging students in the operations of the restaurant, they would be more
vested in the learning process and its outcomes.
The plan delivered. In four years, the program grew by 50 students,
requiring the hiring of a second instructor. Highlander Café started with
18 events the first year open, netting just over $1,300, and grew to 87
events with a profit of over $11,000, only two years later. Numbers aside,
37

Superstars in Education
Sophomore Dylon poses
with cannolis he just
finished preparing.

more students are participating in more complex roles – creating their
own unique recipes, attending client meetings and planning menus. The
program expanded even more with a partnership between the Café and the
Business & Marketing classes. McKean business students worked on advertising and other front of house duties, such as taking orders and processing
payments, helping the business to grow.
“An important daily lesson for the young chefs at the Highlander Café
is that their individual actions will impact the success of the entire venture.
Additionally, humans learn best by doing and when they feel that their
work is valuable and meaningful. The Highlander Café students are serious
about their work and carry themselves with pride in their high school and
community because they are contributing to the success of their business,”
says assistant principal Jennifer Vosburgh, M.Ed.
McKean had to accommodate areas of growth, which included a special lunch menu for faculty, offsite catering jobs and community service
events, to name a few. Scheduling had to be strategically reconfigured to
ensure that the proper students and staff were available when needed, and
transportation and parent communications had to be planned for getting
students to events. For example, students are able to work the concession
stands at Frawley Stadium through a partnership with the Blue Rocks, and
Red Clay Presbyterian Church partners with McKean to provide Saturday
morning breakfast for the homeless in their area.
Looking ahead, the Café has plans for a food truck, once a suitable vehicle is found, giving students an even greater grasp on the hospitality industry and entrepreneurship; and this fall, they will open their ‘Snack Shack’,
where faculty members can pre-order items, in effort to develop research
and development, customer service and money management skills among
second-year students, and basic prep work and cooking skills among firstyear students. For vision, execution and success, Highlander Café most
certainly earned its Superstar status. n
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Project SEARCH
Finds Success
BY JESSICA BELL

SOMETHING REMARKABLE is happening at the Project
SEARCH partnership at Bayhealth. Student interns with intellectual and
developmental disabilities are learning transferable, marketable skills and
gaining independent living skills. Then they are applying those skills by
getting jobs in the workforce.
Project SEARCH at Bayhealth was recognized by Project SEARCH
Headquarters for employment outcomes (intern students who graduated
the program and remain employed) of 75% for the 2014-2015 year. They
are on track for 2015-2016 year, too, with 70% of the Class of 2016 having already secured employment. That’s an incredible achievement, considering that the national unemployment rate is almost twice as high for
people with disabilities, according to the U.S. Department of Labor.
So how do they do it? The Project SEARCH High School Transition
Program is a business led, one year school-to-work program that takes
place entirely at the workplace. According to Lisa M. Enright, M.Ed.,
Project SEARCH Instructor for the Capital School District-Kent County
Community School, the key component of their success is the host business: Bayhealth.
“Bayhealth is the perfect Host Business partner for the execution of
Project SEARCH because as a hospital, it operates like a community.
Essentially, Project SEARCH is the combination of an educational, social,
and employment service provided in a business setting, which makes a
partner like Bayhealth critical for the success of the program. Bayhealth
offers 21 department opportunities for interns, who rotate through three
ten-week internships based on the “three actuals” principle: actual place,
actual parts, and actual data. Each department has mentors that help guide
student interns as they’re immersed directly into the environment.”
Project SEARCH is an international program, but each partnership is
local. Project SEARCH at Bayhealth is a partnership between Bayhealth,
Capital School District-Kent County Community School, and the
Delaware Department of Labor-Division of Vocational Rehabilitation.
“There is a skills gap for people with disabilities transitioning directly
from high school to employment that the program explicitly addresses
through instruction and on the job coaching,” Enright says.
Interns acquire core skills like communication, work ethic, and teamDELAWARE BUSINESS
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Moriah (left) talks with Pil Kim, Lead
Environmental Services Assistant at
Bayhealth and a Project SEARCH
mentor, as she works at her job inside
Kent General Hospital.
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work, measured by weekly mentor evaluations
and intern self-evaluations that allow the program
to adjust coaching and instruction. Expectations
of performance are high, and every stakeholder every mentor, manager, administrator, state agency,
community partner, business partner, and the
interns themselves - must work to deliver the tremendous results the program delivers.
Because the program is structured to addresses
students’ needs both personally and vocationally to
achieve transition goals, throughout the academic
year students develop relationships with adult
service providers facilitated through family meetStudents in Project Search
ings, classroom events, guest speakers, community
at Kent General Hospital,
involvement, and progress meetings.
work on their banking skills
By the time student interns graduate from the
before heading out to their
program, they’ve met the curriculum competenjobs at the hospital.
cies, developed a career portfolio, and acquired
a skill set that will translate into competitive
Delaware, and CIS, Community Integrated Services.
employment in the community, paving their path to independence. After
Project SEARCH at Bayhealth is welcoming its third cohort of student
the graduate is comfortable in their secured employment, coaching is
interns this year. n
transitioned to another job coach with the respective companies, Autism

You don’t have to search
far to find our superstars.
Bayhealth is proud
to be a part of Project
Search — one of the
2017 Superstars in
Education Winners.
BAYHEALTH.ORG
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Monica Christy, eighth grade science
teacher, discusses Zach’s progress and
ways to improve his grades during an
individual mentoring session.

Partnership
for Progress
BY DARYL SIMON

NOW IN ITS SEVENTH YEAR, Take Two, Own Two: Teacher to
Student Mentoring at Shue-Medill Middle School in Newark is showing
how a regularly scheduled mentoring program can remarkably transform
the academic performance of at-risk students.
Take Two, Own Two is a teacher-student mentorship program designed
to make high-risk students feel more at home in the classroom by intervening behaviorally and academically. The guiding idea behind the program
is that when students have an environment that is inviting, encouraging,
welcoming, and comforting, they will achieve higher academic success.
Because of innovation, passion, uniqueness, and strength of the program,
Take Two, Own Two has been named a 2017 Superstar in Education.
Approaches like Take Two, Own Two are important because the more
time students are in the classroom, the better the learning outcomes will
be. In schools that have high rates of behavior referrals, student performance rates decline. The Shue-Medill Middle School staff noticed high
DELAWARE BUSINESS

|

Ma y / Ju ne 2017

referral rates in 2010, and decided action was necessary; thus Take Two,
Own Two was born. This program is designed to combat high referral rates
by pairing individual teachers or faculty with two students for the course of
a school year. These connections add to a student’s sense of belonging, and
increases their desire to be in school and achieve success.
Since the program’s inception, over 500 students have been mentored by
Shue-Medill teachers. The results of the program are astonishing. The data collected has shown behavioral referral numbers decreasing over time, as well as
state standardized testing scores for reading and math indicating visible growth.
Shue-Medill has had a reduction in suspension rates overall since the implementation of the Take Two,Own Two program. This reflects suspensions schoolwide,
not just those for students participating in the program, proving that students in
the program are making a positive impact on overall school climate.
The mentorship program first identifies high risk students. Faculty members then select students who are in their classes with whom they currently
41
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When asked about the program, over 80% of
have, or are willing to develop, a relationship. The
students surveyed in 2015 responded that they
teacher then meets with their mentee to set up
would want to continue participation in the
meeting times, goals, and incentives for achieving
program. Additionally, over 80% of students
set goals, such as reward certificates and positive
surveyed that same year believed that the point
phone calls home. Depending on the level of need,
card, an element of the program to help track
students and teachers meet daily or weekly to go
progress and success, was helpful to control
over behavior, academics, and/or attendance. The
behavior in the classroom.
program provides resources to participating teachOf all of the standards of measurement
ers and faculty to help them achieve success with
observed, the impact on student academic suctheir mentees. Suggested activities to complete with
cess is the most impressive. Social and emotional
students include goal setting, lunch breaks together,
skills improved upon through this program are
playing ball, practicing study skills, and tutoring.
fundamental to access academic information and build on
Mentee Jakir Graves says, “When I didn’t have a mentor, I was Eighth grade English
doing really poorly. Last year, I had 24 misbehavior referrals. This teacher, Sara DeFlaviis, classroom performance. Students learn to use social and
year I have four. My mentor helps me go over my grades and stay spends time with Nyghee emotional learning to access curriculum and standards,
in the library at Shuethen achieve success, both behaviorally and academically, in
focused. Having a mentor gives me a safe place.”
Medill
School.
the classroom.
What makes this initiative special, according to RTI
When asked how it feels to be named a 2017 Superstar in
Coordinator Dr. Christina James, is how the program focuses
Education, Dr. Christina James says, “Shue is honored to have won this
on student advocacy and social/emotional learning, which then leads to
more attention on academic improvement. “Many students come to school prestigious award. Our program is making a difference and we hope this
award helps us spread what we are doing. Every student is one caring adult
every day with a back story that interferes with their learning and they
away from success, and this program shows that!” n
need to be taught the skills to manage their anxieties, fears, etc.,” she says.

Whether they’re off to college or heading directly into a trade or technical career,

Delaware students benefit from the hard work
of the SUPERSTARS IN EDUCATION.
The Delaware Department of Education
salutes your efforts in science and
classroom technology. We thank you
for partnering with our schools.

www.doe.k12.de.us
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When education joins forces with the business community,

Delaware students win.

The Rodel Foundation of Delaware proudly salutes the

2017 Superstars in Education
...and partnerships throughout the state that are
preparing young people for life after graduation.

www.rodelfoundationde.org
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Recognizing the need to foster working relationships
between business leaders and educators,
The Partnership, Inc. created the Delaware Principal
for a Day program to provide the business community
an opportunity to spend the day in a Delaware school,
carrying out the daily responsibilities of a principal.

D E L AWA R E
FOR
A

DAY

In 2016, more than 130 schools statewide hosted more than 140 business leaders and elected officials.
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BRANDYWINE SCHOOL

DISTRICT

Lombardy Elementary School
Linda Jarman, Assistant Princi
pal
John Oliver, Corporation Ser
vice Company
Maple Lane Elementary School
Yulonda Murray, Principal
Peggy Strine, Nonprofit Consu
ltant
Mount Pleasant Elementary Sch
ool
Matthew Auerbach, Principal
Jeffrey Moran, Discover Card

Mount Pleasant High School
Heather Austin, Principal
Jack Beeson, Wilmington Tru
st
Springer Middle School
Tracy Todd Woodson, Ed.D.,
Principal
Yrene Waldron, Delaware Health
Care Facilities Association
Talley Middle School
Mark Mayer, Principal
Robert Coppock, Bryn Mawr
Trust Comp

any

CAESAR RODNEY SC

HOOL DISTRICT

Brown (W. Reily) Eleme
ntary School
Susan Frampton, Principa
l
Michelle Bergold, M&T
Bank
Caesar Rodney High Sch
ool
Sherry Kijowski, Principa
l
John Moore, United Way
of Delaware

Dover Air Force Base Mi
ddle School
David W. Santore, Ed.D.
, Principal
Antoinette Valentine, Wi
lmington Job Corps
Postlethwait (F. Niel) Mi
ddle School
Derek Prillaman, Principa
l
Neal Nicastro, PPG

CAPITAL SCHOOL

Star Hill Elementary Sch
ool
Nicole Kurz-McDowell,
Principal
David Lyons, Lyons Comp
anies
Stokes (Nellie Hughes) Ele
mentary School
Nicole Jones, Principal
Leah Gray, Metro Merch
ant Services
Welch (Major George S.)
Elementary School
Jason Payne, Principal
Michael Fred, EDiS Comp
any

DISTRICT

Fairview Elementary Sc
hool
Melissa White, Principa
l
Sarita Sen, Buck Simpe
rs Arch

itect & Assoc.

William Henry Middle
School
Toriano A Giddens, Pr
incipal
Bill Osborne, DPPI

Kent County Alternativ
e (Secondary ILC)
William Buczynski, Pr
incipal
Richard DiSabatino, ED
iS Company
North Dover Elementa
ry School
Kelly Green, Principal
Andrew DiSabatino III
, EDiS Comp

any

13 elestctaeted woffiidcieals

and
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016
participated in 2

DELAWARE BUSINESS

|

Ma y / Ju ne 2017

49

CAPE HENLOPEN SCHOOL DISTRICT

ants
22 particip
statewide!

Beacon Middle School
David M. Frederick, Principal
Mary Ann Leager, M&T Bank
Cape Henlopen High School
Brian A. Donahue, Principal
Dawn Mosley, IAM Film Works

Milton Elementary School
Beth Conaway, Principal
Benjamin Gray, Microtel Inn & Suites

H.O. Brittingham Elementary School
Ned Gladfelter, Principal
Senator Ernie Lopez, Delaware State Senate

Rehoboth Elementary School
Susan Donahue, Principal
Andrew Rowe, Bank of America

Mariner Middle School
Fred Best, Principal
Lisa Truitt, Wilmington Trust

Shields (Richard A.) Elementary School
Jennifer (Jenny) Nauman, Principal
Stephanie Krause, Fulton Bank

CHRISTINA SCHOOL DISTRICT
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Bancroft Elementary School
Harold (Butch) Ingram, Principal
Jerry Hunter, United Way of Delaware

McVey (Joseph M.) Elementary School
David Wilkie, Principal
Andrew Haines, City of Newark

Christiana High School
Sam Poslethwait, Principal
Senator Tom Carper, US Senator

Newark High School
Aaron Selekman, Principal
Meredith Chapman, University of Delaware

Downes (John R.) Elementary School
Patricia Pettyman, Principal
Polly Sierer, Mayor, City of Newark

Pyle (Sarah) Academy
Kristina Diviny MacBury, Principal
Dennis Rochford, Maritime Exchange for the DE River & Bay

Gallaher (Robert S.) Elementary School
Jacqueline A. Lee, Principal
Sherry Dorsey, Bryn Mawr Trust Company

Shue-Medill Middle School
Michele Savage, Principal
Rep. Paul Baumbach, Delaware House of Representatives

Glasgow High School
Dean Ivory, Principal
Melissa Hopkins, Rodel Foundation of Delaware

Smith (Jennie E.) Elementary School
Dr. Mable (Mae) Gaskins, Ed.D., Principal
Adrian Douglas, Magnum Opus

Keene (William B.) Elementary School
Mariellen Taraboletti, Principal
Tahnaya Peeples, M&T Bank

West Park Place Elementary School
Ledonnis A. Hernandez, Principal
Carol Houck, City of Newark
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COLONIAL SCHOOL DISTRICT
Castle Hills Elementary School
Janissa Nuneville, Principal
Jose Dominguez, Delaware City Refining
Rob Martinelli, Delaware Today
Barry Crozier, Belfint, Lyons & Shuman, CPAs
Downie (Carrie) Elementary School
Doug Timm, Principal
Alessandra Stokley, Photographs by Alessandra
Eisenberg (Harry O.) Elementary School
David Distler, Principal
Brian Gaerity, Connecting Generations
Leach (John G.) School
Christal Beasley, Principal
Enid Wallace-Simms, Delmarva Power
McCullough (Calvin R.) Middle School
Dr. Ige Purnell, Ed.D., Principal
Bill Topkis ,Delaware Founders Initiative

5 participa
nts
statewide!
William Penn High School
Brian M. Erskine, Ed.D., Principal
Laurie Jacobs, Rodel Foundation of Delaware
Murray Berstein, Nixon Uniform
Pleasantville Elementary School
Jennifer Alexander, Principal
Mary Liz Biddle, PNC Bank
Wilbur (Kathleen H.) Elementary
Elizabeth Howell, Principal
Michael Byrne, M&T Bank
Wilmington Manor Elementary School
Stacie Ruiz, Principal
Vicki Gehrt, NCC VoTech SD

New Castle Elementary School
Nneka Jones, Principal
Robert Garvey, Discover Card

DELMAR SCHOOL DISTRICT

LAKE FOREST SCHOOL DISTRICT

Delmar Middle and Senior High School
Andrew (Andy) O’Neal, Principal
George Meldrum, Nemours Childrens’ Health System

Lake Forest North Elementary School
Alexis Ray, Principal
Kathy McGuinness, Rehoboth Beach Commissioner

INDIAN RIVER SCHOOL DISTRICT
Georgetown Kindergarten Center
Janet Hickman, Principal
Marjorie Crouch, M&T Bank

Lord Baltimore Elementary School
Pamela Webb, Principal
Sheryl Forbes-Houston, M&T Bank

Indian River High School
Bennett Murray, Principal
Patricia Carter, M&T Bank

Southern Delaware School of the Arts
Heather Bethurum, Principal
Debora Tyre, M&T Bank

Long Neck Elementary School
Neil Beahan, Principal
Michelle Gallagher, M&T Bank
Rep. Ruth Briggs King, Delaware House of Representatives

Sussex Central High School
Bradley Layfield, Principal
Sen. Brian Pettyjohn, Delaware State Senate
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RED CLAY CONSOLIDATED SCHOOL DIS
Brandywine Springs School
Stephanie Armstrong, Principal
Katie Wilkinson, Fulton Bank
Cab Calloway School of the Arts
Julie A. Rumschlag, Dean
Chip Rossi, Bank of America
Charter School of Wilmington
Samuel Paoli, President
Nick Lambrow, M&T Bank
Bob Collins, Fulton Bank

Marbrook Elementary School
Melissa Phillips, Principal
Liz Hoyt, Rodel Foundation of Delaware
McKean (Thomas) High School
Brian Mattix, Principal
ge
Kathy Janvier, Delaware Technical Community Colle

Conrad Schools of Science
Mark Pruitt, Principal
Fred Sears II

Mote (Anna P.) Elementary School
Anthony Gray-Bolden, Principal
atives
Rep. Kim Williams, Delaware House of Represent

Cooke (William F.) Jr. Elementary
Linda Ennis, Principal
Rob Belfiore, EDiS Company

North Star Elementary School
Jenine Thomas, Principal
Michael Smith, UD College of Health Sciences

Dickinson (John) High School
Byron Murphy, Principal
Tyrone Jones, United Way of Delaware

Richardson Park Elementary School
Alice Mason, Principal
Dee Cairo, Excel Business Systems

du Pont (Alexis I.) Middle School
Susan Huffman, Principal
Bill Farrell, Wilmington Trust

Richardson Park Learning Center
Gail Mackenzie, Principal
P.J. Simon, DuPont

Forest Oak Elementary School
Erin McNulty, Principal
Senator David Sokola, Delaware State Senate
John Sisson, DART

Richey Elementary School
Dorothy Johnson, Principal
Denny Nealon, Barclays

Heritage Elementary School
Alice Conlin, Acting Principal
Mike Schwartz, Legal Shield
Mark Hutton, M&T Bank
Highlands Elementary School
Barbara Land, Principal
William LaFond, Wilmington Trust Company
ol
Lewis (William C.) Dual Language Elementary Scho
Ariadna Castaneda, Principal
Neil Kirschling, Rodel Foundation of Delaware
Linden Hill Elementary School
Thomas Glennon, Principal
Mark Brindle, M&T Bank
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Shortlidge (Evan G.) Academy
Maribeth Courtney, Principal
Pamela Lucas, Lau Associates LLC
Skyline Middle School
Frank Rumford, Principal
Stewart Wiggins, Medi-Weightloss
Stanton Middle School
Tawanda Bond, Principal
Caroline Jones, Kind to Kids Foundation
Warner Elementary School
Ms. Chrishaun Fitzgerald, Principal
Clinton Walker, Barclaycard US
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SEAFORD SCHOOL DISTRICT
Seaford Middle School
Stephanie Smith, Ed.D., Principal
Brian Nixon, Invista

Seaford High School
Terry Carson, Principal
David Genshaw, Mayor of Seaford

WOODBRIDGE SCHOOL DISTRICT
Woodbridge Early Childhood Education Center
Kim Mitchell, Principal
Jay Mervine, Miller Metal Fabrication

Woodbridge High School
Kent Chase, Principal
Donna Covington, Delaware State University

Woodbridge Middle School
Tina Morroni, Principal
Judy Johnson, Fulton Bank

Phillis Wheatley Elementary School
Lynn Brown, Principal
Justin Brown, Fulton Bank

PRIVATE SCHOOLS
Archmere Academy
John Jordan, Principal
Munish Pahwa, Bank of America
Saint Edmond’s Academy
Patricia Scott, Principal
Rich Heffron, Delaware State Chamber of Commerce
Serviam Girls Academy
Kate Lucyk, Principal
Marvin Hargrove, United Way of Delaware

Ursuline Academy (Middle/Upper School)
Carolyn Vignola Zogby, Principal
Jerry Doherty, EDiS Company
Suzanne Kelly, Microsoft
Nick Christine, Microsoft
Wilmington Christian School
Gwen Campbell, Head of School
Ralph Kuebler, MBNA, Retired

PAROCHIAL SCHOOLS
Padua Academy
Cindy Hayes Mann, Head of School
Robert Eaddy, Bryn Mawr Trust Company

St. Elizabeth High School
Shirley W. Bounds, Head of School
Carolann Wicks, CDW Consulting

St. Anthony of Padua School
Judith White, Principal
Andrew Rankin, Bryn Mawr Trust Company

nts
5 participa
statewide!
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CHARTER SCHOOLS
Las Américas ASPIRA Academy
Margie López Waite, Head of School
Amber Young, Delmarva Power
Madeleine Bayard, Rodel Foundation of Delaware
Early College High School at Delaware State University
Dr. Evelyn Edney, School Leader
Ken Anderson, DEDO
EastSide Charter School
Rachael Mattson, Principal
Rick DiSabatino, EDiS Company

MOT Charter School (K-8 Campus)
Edward Southworth, Head of School
Robert Rescigno, Wilmington University
Positive Outcomes Charter School
Steven Norman, Principal
Tim Houseal, Young Conaway Stargatt & Taylor
First State Military Academy
Patrick Gallucci, Commandant
Bethany Melo, Christiana Care Health System

Gateway Lab School
Tim Griffiths, Head of School
John Schelich, The Hospitality School
MOT Charter School (High School Campus)
Elaine Elston, Arts Academy
Jon Neubauer, STEM Academy
John Schelich, The Hospitality School
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You don’t have to search
far to find our superstars.

Bayhealth is proud to be a part of Project Search — one
of the 2017 Superstars in Education Winners.
BAYHEALTH.ORG
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Emphasis on Forensics and Fraud Detection

Master’s Degree in Accounting

It all adds up.
The Neumann University master’s degree in
Accounting adds up to greater opportunity.
The emphasis on forensics and fraud detection
will provide you with credentials that are in
demand. Neumann’s program allows you to:
• Finish in just 18-21 months
• Study in class and online
• Focus on forensics and fraud
For more information:
gradadultadmiss@neumann.edu
610-361-5208

DELAWARE BUSINESS

|

Ma y / Ju ne 2017

Aston, Pennsylvania

www.neumann.edu
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DEMYSTIFYING
DELAWARE’S PUBLIC
EDUCATION FUNDING
BY BILL OSBORNE AND ED RATLEDGE

PUBLIC EDUCATION IS EXPENSIVE and the funding
complex. Many taxpayers conclude the results are underwhelming
if not disappointing. Most of the costs are set in Delaware Code so
funding is more automatic than for other departments, and perhaps
subject to less scrutiny. Let’s examine the facts.
How expensive?
The State of Delaware’s operating budget totals $4.09 billion. Of
that, roughly 34% ($1.4 billion) is spent on public school education.
The 19 school districts spend a total of $700 million more from
local funds. Plus, the federal government adds $200 million directly
to Delaware’s public education system. All told, public school education, which includes Delaware’s 25 charter schools, will cost more
than $2.3 billion this year. Approximately 84% of the dollars are
spent on wages and salaries plus benefits. In 2016, more than half
(52.4%) of all state employees were working in the school districts,
and an additional 200 were in the Department of Education.
There are roughly 136,000 students served by our public school
system, so the average expenditure is about $17,666 per pupil.
The national average in 2014 was $11,009 when Delaware spent
$13,938, ranking 13th highest of the states, plus the District of
Columbia.
There are 19 school districts and 25 charter schools in Delaware.
Research conducted at the University of Delaware calculated the
“optimum” district size to have an enrollment of 22,000. Currently
none of the 19 districts have 22,000 students and the average is
7,244. The range is 16,094 (Red Clay) to 1,194 (Polytech). That
suggests Delaware may be well served by fewer districts.

How complex is the funding?
Each of the three sources of funding (local, state and federal) have
different constraints as to the use of the funds. Those funds raised
at the local level have the greatest degree of discretion. While local
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funds must be used to match the State’s contribution (70% state
and 30% local), these funds may be used for local priorities such as
English Language Learners, students at risk, additional teaching and
support staff, facilities, et al. Almost all of the local funds are raised
through property taxes on residential and commercial properties
within that school district.
The local school district, with voter approval, sets the tax rates
which are applied to the assessed value for each property, but there is
material variation in the tax base used to levy those taxes. Properties
in Sussex County were last reassessed in 1974, New Castle County
in 1983, and Kent County in 1987. This inconsistency has produced
a tax that is riddled with significant equity issues. Because assessments have lagged increases in market value, Delaware’s statewide
assessed valuation represents just 21.6% of current market value
($25.7 billion vs $118.9 billion). To increase local revenue by collecting additional property taxes, the school district must get taxpayer approval via a referendum.
Delaware has three county-wide vocational technical districts
which levy property taxes at the county level. Unlike the local school
districts, these districts’ tax rates are set by the Delaware General
Assembly and no referendum process is required.
Delaware state funding relies on formulas based on “units” that
were placed in the Delaware Code 70 years ago. A unit is based
upon the number of students, their academic grade and their classification.
• Preschool = 1 unit for 12.8 students
• Kindergarten – 3rd grade = 1 unit for 16.2 students
• Grades 4 – 12 Regular Education = 1 unit for 20 students
• Grades 4 – 12 Basic Special Education = 1 unit for 8.4 students
• Pre K – 12 Intensive Special Education = 1 unit for 6 students
• Pre K – 12 Complex Special Education = 1 unit for 2.6 students
There are three elements of each unit: teachers (Division I); vocational and energy, plus other costs (Division II); and equalization
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(Division III). Units are calculated district wide but 98% of the
funds generated must be allocated to the school that earned the unit,
including charter schools. However, this requirement can be waived
by the local school board via a public process.
Delaware’s unit funding is prescriptive for wages for every position
imaginable and alterations require legislation. The General Assembly
sets appropriate wages/salaries for each position and then contributes
70% of “the current competitive wages for personnel and appropriate educational credentials and work experience.” This totals $884.7
million and the local school district provides the matching 30%.
Because the formula for compensation provides “steps” to determine base wages/salaries, almost half of public school employees,
unlike other State employees, receive wage increases every other
year. Finally, the business managers of the school districts are expert
in assigning the more expensive teachers to the State’s funds while
retaining the less costly teachers under local funding. Thus the value
of a unit does vary by district.
This state’s funding of $94 million for equalization (Division
III) is intended to allocate state resources to districts that have less
ability to raise revenues through their local tax base. The General
Assembly froze equalization calculations in 2009 when market values
of real property were falling. Today market values are far higher than
those after the Great Recession. This suggests that these funds are
potentially being misallocated. Of the $94 million scheduled for distribution next fiscal year, roughly 95% will be used by the receiving
district to fund personnel salaries and benefits.
Not all State funding in prescriptive. Much greater flexibility is
afforded the school districts with the “Academic Excellence” block
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grants, which total
$38.7 million, and the
“Education Sustainment
Fund”, totaling an additional $28.1 million.
One unknown is the
migration of students
from private or parochial
schools to the public
schools and to charter schools. There are
approximately 16,000
Delaware students in
private/parochial schools
who could potentially migrate back to
Delaware’s public schools,
which would place
additional pressure on
budgets.
When a student leaves private school for public, no additional
income is gained via property tax since the property tax stayed with
the home district when the student was educated in the private/
parochial school. When students attend charter schools, funds are
transferred to the charter school at a predetermined rate.

Conclusion
Delaware’s Department of Education just reported that of the
4,969 students in Delaware’s class of 2015, who enrolled in college,
41% required remediation courses. This is not encouraging. Given
our State’s expenditures on public schools, perhaps more attention
needs be paid to the costs, efficiency and ultimately the effectiveness
of the system. n
Ed Ratledge is the director of the
Center for Applied Demography &
Survey Research at the University
of Delaware and co-author of the
forthcoming book entitled Public
Education in Delaware: The Politics of
School Reform in a Small State.

Bill Osborne is the interim president of
the Delaware Public Policy Institute.
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Building Your Cyber
Incident Response Plan
EVERY COMPANY should have a cyber incident response
plan. The question is no longer if a data loss may occur, but when.
Therefore a companies should have a clear, communicated, written and
practiced plan in place before any incident occurs. Small and medium
sized businesses can no longer assume that
they will escape the impact of data security
breaches. In fact, most small and medium
sized businesses have already been victims
of cyber-attacks. Companies often don’t
pay attention to cyber security issues until
some major incident happens. More than
60% of businesses surveyed by AT&T had
an IT security breach in 2015, and 42%
of those organizations said that the breach
had a significant negative impact on their
business. Yet only 34% of organizations
believe that they have an effective incident response plan.
Incident response plans provide risk management benefits to organizations, help to fulfill legal obligations, and aid in recovery and the
resumption of operations. A thoughtful reaction to data loss will result
in better decision-making and will minimize risk and loss. Moreover,
such plans are often required by law or contractual obligations. A good
plan is good business – it’s the right thing to do and it helps to build
and protect your brand.
How should you start?
• Identify and locate your data. Companies should inventory the
information and types of data that they collect or possess. They should
identify and document the location and method to access this data,
and categorize it based on criticality or sensitivity.
• Evaluate the data held. Is there a legitimate need for collecting it
or continuing to store it? Does it serve a fundamental business purpose
or a clear marketing purpose?
• Reduce and eliminate unnecessary data. Whenever possible,
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limit the scope of collection and reduce storage to the bare minimum to achieve the limited purpose for which the data was collected.
Implement a systematic, routine program for destroying data.
• Secure the company’s network and the data located on it – Place
components of network in locked space.
Evaluate other security options and policies.
• Form a team to develop the plan. The
incident response team should include key
people with authority and availability. Each
member should be assigned distinct responsibilities and have authority to act within
scope of his or her assignment.
Once you have identified the data and
handling practices and have formed the
team, the real work starts to prepare the
plan.
• Identify necessary outside resources, which are often legal, technical and public relations. Remember that the business must continue to
operate during the incident, so internal resources may be limited. Also,
internal experience may be limited.
• Meet at least monthly to prepare and make decisions in advance
of an incident.
• Pre-draft important communications. These should include a
notice that will be posted on the company’s website, reminders to
employees about company policy regarding communicating with the
media, and press releases.
• Plan what to do if the email system becomes unavailable.
• Evaluate your cyber insurance coverage. Does it cover remediation
costs or just liability? Does it cover incidents or merely “breaches,”
and is the definition of “breach” sufficiently broad? Will it respond to
losses due to fraudulent actions of others or attacks by state actors?
• Impose contractual obligations on third party contractors, including the obligation to notify you in the event that they become aware
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of a cyber incident and to cooperate in any
investigation.
• Evaluate capacity for handling a call center.
• Identify criteria for notifying law enforcement and regulatory agencies.
• Identify clear roles for each team member,
including who is the primary point of contact,
who will physically secure premises, and who will isolate affected
equipment.
Plans are no help when they merely sit on the shelf. The team
should review the plan on a regular basis, at least annually, and should
run tests and simulations, also called tabletop exercises, to make sure
each team member knows his or her role and to look for ways to
improve or tighten the plan. Personnel will need to be trained in their
responsibilities
When a cyber security incident strikes, you should be prepared.
Immediately alert the Incident Response Team and take steps to fix
the problem. Document the date, time, location, duration and remediation efforts related to the incident. Isolate the affected equipment
and safely take it offline. Take precautions to preserve physical and
electronic evidence and secure the premises. Remove hacker tools and
malware. Include legal where appropriate to preserve attorney-client
privilege during the investigation.
Notify all necessary company employees and vendors, and then
begin implementing next actions. Identify the person who discovered
the incident and get a statement from that person that includes as
many details as possible. Determine what type of data was compromised and develop a list of affected company departments or individuals. Confirm whether data was deleted, modified, encrypted or viewed.
Inventory equipment and confirm whether any is missing.
After the emergency phase, the next stage of incident response
will involve notifications, press releases, law enforcement, review of
contractual obligations, and update of company policies. Discuss the
breach with outside counsel and other service providers. Determine
whether to notify law enforcement or administrative agencies.

Join us for the 24th Annual

DELAWARE STATE CHAMBER OF COMMERCE

Chamber Chase Golf Tournament

Thursday, September 7, 2017
Kings Creek Country Club
Rehoboth Beach, Delaware

Consider whether third parties have obligations to the company based on their actions or
inactions. Discuss if a press release or public
notification will be made and when. Review
employee actions to determine whether a violation of law or policy occurred.
The best way to handle any emergency is to
be prepared. By following the steps above, you can be sure of three
things: you’re not secure (even the best security is subject to breach),
and you’re not done (information security requires constant vigilance),
but you have gone a long way toward ensuring that your business can
recover from a cyber incident with a minimum of risk. n

William R. Denny is a Partner at Potter
Anderson & Corroon LLP in Wilmington,
Delaware. Mr. Denny’s practice includes
cybersecurity, data privacy and commercial
litigation.

Robert L. Byrd, President
(302) 530-4531 • Robert.Byrd@byrdgroupllc.com
Rebecca Byrd, Esq., Vice President
(302) 690-4992 • Rebecca.Byrd@byrdgroupllc.com
Kimberly Gomes, Vice President
(302) 530-9093 • Kim.Gomes@byrdgroupllc.com
Carrie Cole, Operations
(302) 757-8300 • Carrie.Cole@byrdgroupllc.com

(302) 757-8300 phone
(302) 322-6000 fax
www.byrdgroupllc.com

2 Penns Way
Suite 305
New Castle, DE 19720

For more information, contact Cheryl Corn at ccorn@dscc.com

Chamber Chase benefits “The PAC,” the Political Action
Committee of the Delaware State Chamber of Commerce
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The Imperfections of TransPerfect
A partnership gone wrong and its effect on Delaware
NOT TOO LONG AGO few Delawareans had ever heard of
TransPerfect. But after months of lurid, tabloid-style headlines and gossipy
tales of the bickering owners and some hard-hitting TV and Internet ads,
they certainly recognize the name now.
Delaware’s Chancery Court has ordered that the billion-dollar company be
sold because the feuding owners are deadlocked. Such a development is odd
enough, but the case got even odder when a group of TransPerfect employees
launched a political protest featuring street protests and a slew of TV ads
accusing the state judges of a power grab. That prompted a group of state
legislators to advocate limiting Chancery’s power to order such sales.
How did all of this come about?
TransPerfect is a little-known, but highly successful translation service
company. It has about 3,500 employees and its value has been put at about
$1 billion. That is the positive side of the story. The downside includes a
decades-long spat by the owners, who were once engaged to be married,
and their inability to break a management deadlock.
They have been feuding over control since 2011. Since TransPerfect
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incorporated in Delaware, the argument eventually landed in Chancery
Court. After hearings, Vice Chancellor Andre G. Bouchard found repeated
examples of harassment, spying, and stalled decision making. He concluded no compromise was possible and the deadlock was hurting the
company. Therefore, he invoked a little-used provision in Delaware’s
corporate law that allowed him to appoint a custodian. The custodian, in
turn, would sell the company and split the proceeds among the partners.
That led to a group of TransPerfect employees, identified as “Citizens for
Pro-Business Delaware,” to launch a relentless series of slick, often biting,
advertisements and street demonstrations attacking the state’s laws and
judges, especially Vice Chancellor Bouchard. Some ads even directed citizens to urge the vice chancellor to change his decision. Some in Delaware’s
legal community saw that last message as interfering with the legal process.
The Delaware Supreme Court eventually upheld Bouchard’s decision.
But the protests and the advertising continues.
Hard to figure out? Well, maybe all of the noise is. But, at bottom, the
TransPerfect legal case is just a high-profile divorce action.
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A very messy divorce action.
To those who keep watch on such things, the surprising part of
TransPerfect’s trouble was not the divorce, but the mess.
“I’ve never seen anything like this,” says Joseph Schoell, a veteran corporate law expert with Drinker Biddle & Reath in Wilmington. “Companies
are not usually 50-50. It is obvious that they have access to all of the professional help they need, so the question is why they are structured that way.”
TransPerfect’s owners, in other words, had a bad business marriage, but
no “pre-nups” leading to a way out.
TransPerfect’s ownership is split 50-50 by its founders, Elizabeth Elting
and Philip R. Shawe. Technically, Shawe owns 49 percent of the company.
His mother, Shirley, owns 1 percent. She was added to give the business
the advantage of being a woman-owned company.
Elting and Shawe started the business in a New York University college
dorm two decades ago. That was in the friendlier days. They were engaged
to be married, but broke that off. They have been feuding ever since.
However, they also have grown a highly successful enterprise.
Except for one thing. They were not prepared for a business divorce.
It is extremely unusual for the owners of a highly valued company to be
deadlocked.
Paul Regan, a Delaware Law School professor, says the TransPerfect
problem was business planning. At some point in a business relationship,
the owners need to think about what happens if a partner dies or they just
want to split. Business owners need a way out of a deadlock. That usually
comes in the form of a buy-sell agreement. This legal document requires
that the business shares be sold by a predetermined agreement.
If TransPerfect had one in place, Vice Chancellor Bouchard never would
have been called upon to make the sale decision.
Both Schoell and Regan said the vice chancellor followed the law exactly as
it is written. Some critics have claimed the affair will hurt Delaware’s reputation
as a business-friendly environment. Regan said the opposite is true. Lawyers
and corporate leaders familiar with typical business practices understand perfectly what happened in Delaware’s court and have no problem with it.
Not everyone in Delaware thinks everything about the state’s process
went smoothly.
“I feel very uncomfortable with this decision,” says State Sen. Colin
Bonini, a Republican from Dover.
He is proposing a change in the state’s law that would require a threeyear waiting period before a court breaks up a viable company. If a company is profitable and is an on-going concern, why not wait three years
before Chancery Court takes an action such the one in the TransPerfect
case? Seven legislators have signed on as sponsors of his bill.
“I am concerned that actions like this will reflect badly on Delaware.”
He fears the corporate world would think the Delaware courts acted too
quickly. “That is not the perception we want out there.”
Jeff Bullock, Delaware’s secretary of state, disagrees.
“I don’t see how this case affected the [state’s corporate] franchise in any
way,” he says. “Critics of Delaware’s law failed to articulate a better remedy.
Sen. Bonini’s proposal isn’t better,” he says, “It’s just slower.”
Delaware House Speaker Pete Schwartzkopf also puts a lot of value on
the state’s reputation for corporate law. “It is good common sense and predictable. That is what business needs,” he says.
DELAWARE BUSINESS
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However, he disagrees with Sen. Bonini. “Our judges are doing what
they were told to do by corporate law.”
“Both sides in the case were given ample opportunity to settle this,”
the Speaker says. “I’m surprised that they couldn’t come to an agreement.
When they couldn’t, all the chancellor did was apply the Delaware law.”
“The reputation of Delaware’s courts and Delaware’s laws remain intact
among the people around the country who practice and understand corporate law,” Delaware Law School Professor Lawrence Hamermesh says.
Hamermesh worries, however, that the ads might produce a negative
effect among some in the general public. He said people have asked him
what was going wrong and whether Delaware needed to change its laws.
Once he explained it to them, they understood.
“This whole campaign clearly tries to break the mold,” Hamermesh says,
“Yet I can’t conceive of a less effective way to influence the decision makers.
It may have actually antagonized many people.”
Michael Houghton, the incoming president of the Delaware Bar
Association, is concerned about the long-term implication of advertisements and demonstrations aimed at court opinions. On the one hand,
citizens in a free society have First Amendment rights, he says, “However,
the negative tenor of discussion of recent court rulings -- in Delaware and
elsewhere -- seems to be growing ‘pointed, personal and harsh.’”
Houghton said this tone seems to be spreading. Could it undermine the
authority of the court? That is why, he said, it is important that the bar, the
bench and the citizens of Delaware start talking about the issue: How do you
balance the individual’s right to freely criticize the administration of justice
with the need to respect our institutions even when we disagree their results?
Secretary of State Bullock expects to see more actions like this in the
future. “This is a trend. When people are not happy with what happens
in the courthouse, they come to the statehouse. I can’t tell what’s coming
next, but something will.” n

John Sweeney is a Delaware writer and
editor.

McCARTER & ENGLISH, LLP
OUR CLIENTS DO GREAT THINGS.
WE GET THE ASSIST.
Developing advanced technologies; harnessing cleaner energy; perfecting new
construction techniques; discovering much needed medicines—our clients are
changing the way we live.
When clients with the resources to hire almost any law firm in the world continue
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about us.
Renaissance Centre, 405 N. King Street, Wilmington, DE 19801
T 302.984.6300 F 302.984.6399 www.mccarter.com
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Setting the Salary Scale
for State Attorneys
THERE ARE MORE THAN 200 attorneys at the Delaware
Department of Justice (DOJ), making it the state’s largest law firm. DOJ
has a number of broad responsibilities, including prosecuting
consumer, investor and Medicaid fraud; serving as legal
counsel to state agencies’ administrative prosecutions
of professional and regulatory violations; enforcing
child support orders and investigating school
bullying regulations; and investigating civil rights
and public trust violations. In addition, the DOJ
handles every crime in the State of Delaware in
which a prosecutor is involved, from misdemeanors
to murder.
This is a challenging time to be a deputy attorney general, with mounting responsibilities in
all areas that the DOJ handles, especially in the
Criminal Division:
• There is a historically high number of pending
homicides cases - more than 100. Homicides are the
most complicated and time-intensive cases DOJ deals with.
By necessity, the work has had to spread far beyond DOJ’s Homicide Unit.
More than 80 prosecutors are assigned to at least one homicide case.
• DOJ now regularly has cases involving dozens of defendants who have
been charged under the state’s gang statute, following months of intensive
investigation by law enforcement and prosecutors well before any arrest

SAVE THE DATE

WEDNESDAY, NOVEMBER 8, 2017
Hotel du Pont, Gold Ballroom
For more information, contact Kelly Wetzel at
kwetzel@dscc.com or (302) 576-6564
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or indictment takes place. Recent cases have included indictments that
involved 13, or 34, or 46 defendants tied to murders, violent crimes and
drugs. These cases are vitally important to attacking crime in
Delaware, but are complex and time-consuming.
• More than 15 local police agencies are now using
body worn cameras, including New Castle County
Police, and the amount of footage is growing. For a
prosecutor, this provides additional hours of evidence
that must be reviewed and assessed, redacted to protect
victim information, and prepared for defense disclosure or trial. Many arrests involve multiple officers
and thus yield multiple sources of body camera footage. Body worn cameras are a positive development
for criminal justice, but they have dramatically
added to the time necessary to handle a case.
The salary scale for state attorneys, set through
the budget process, is currently $61,837 for an entrylevel deputy attorney general. With 12 years of experience, an attorney can make $104,000. Deputies who
supervise entire units make $112,000. Meanwhile, starting salaries at some
private firms in Wilmington are now $150,000 or higher.
In spite of this huge differential in pay, in spite of years with small or
no pay raises, and in spite of mounting pressures, DOJ attorneys and staff
persist in public service. They are here for the right reasons and I appreciate what they do every day. We need to avoid tipping the balance with a
workload and compensation that give them reason to leave state service.
Reducing the ability of the DOJ to attract and keep good people with
the experience and judgment to prosecute crimes, to protect consumers,
to serve families and state agencies, would not only harm the provision of
government services and protection of consumers, but also pose a threat to
public safety. n

Matthew P. Denn is the Attorney General
for the state of Delaware.
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My First

100 DAYS

I Know Wilmington Can Emerge from Fiscal Challenges Stronger
BY MAYOR MIKE PURZYCKI

BEYOND MERE NUMBERS on a page,
a city budget is a reflection of shared values and
aspirations, chief among which is the commitment to
achieve great and lasting change.
To state the obvious, all levels of government face
a challenging fiscal environment today, Wilmington
included. Our budget office’s first draft of a four-year
budget plan, with no revenue or expense adjustments,
revealed a combined $54 million shortfall. To make
great and lasting change in the face of such steep deficits
requires vision, skill, judgment, and courage. The only
way for Wilmington to get onto solid financial footing is
to distribute the multi-year burden among our fund balances, through government efficiencies, with a modest tax
increase, through improved revenue collections, and among employees.
To begin, we have already saved $1.28 million by refinancing existing
debt, and the scheduled maturing of bonds will save an additional $660,000,
plus substantial savings from other measures. But these steps alone are not
enough to keep from spending more than we bring in. So, after great deliberation I have proposed the following measures:
• 7.5% increase in the property tax. While low compared to other cities,
Wilmington’s tax burden is more than double the County’s, a competitive
disadvantage we can hardly afford to worsen. Yet, our situation demands
difficult choices.
• $2.5 million in cost savings through a reduction of 29 vacant full-time
positions, with no layoffs required.
• 4% increase for water and sewer rates, following the strong recommendation of the independent Water/Sewer Citizens Advisory Council,
with storm water rates unchanged.
Together, these measures will stabilize the City’s finances for the next few
years. Much of Wilmington’s long-term fiscal stability, however, will rely
on getting our employment contract obligations under control. In order
to avoid future layoffs, we will ask our unions to negotiate more equitable
work schedules to reign in overtime spending and to help us curb the
employee and retiree medical care and prescription drug costs that are ris66

ing three times faster than inflation.
I have proposed a lean budget. There is no room for
salary increases, new programs, new community centers,
or economic development incentives. Yet, if we are to
thrive, we must find creative ways to generate investment dollars, re-invest in our infrastructure, enhance
government efficiency, control costs, and find new
revenues. We must continue the positive momentum
despite these fiscal challenges – we owe it to those who
have remained steadfast in their confidence and commitment to our great city. To that end, I will soon make
announcements regarding the following:
• A final decision about the direction of the
Wilmington Police Department very soon.
• The first Neighborhood Stabilization project to concentrate and coordinate resources from city departments, state agencies, and the Land Bank.
• An initiative to regularly clean our most heavily traveled gateways.
• A reinvestment in Rodney Square to once again become the crown
jewel of our city.
These past few years have not been easy on Wilmington. We lost the
economic icon of our city when the DuPont Company left. We lost three
heroes in a tragic fire. We have struggled with violence in our poorer neighborhoods. Being the strong and resilient people we are, we always find reason to persevere. And, we never waiver in our belief that there are solutions
to our underlying problems. As they say, pressure makes diamonds.
Wilmington has many compelling amenities that other cities would envy. We
live in a beautiful city with many neighborhoods full of lovely old homes, quiet
parks, and tree-lined streets. The future for our city lies in rebuilding neighborhoods and strengthening our neighbors, in providing jobs for the chronically
unemployed, and in attracting and retaining residents and entrepreneurs. Our
city will never truly flourish if its leaders are timid. We must be bold.
People in Wilmington want structural change and tangible improvements. Our first obligation is to the health of the city, so we must set
off on a course to restore the vitality and the reputation of grand old
Wilmington. Let us do bold permanent things together. n
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HOOPS IN THE

COMMUNITY
87ers take basketball to the people
through community initiatives
BASKETBALL PLAYERS have a long reach. Known for their height
and wingspan, these athletes grab your attention when they walk into a room.
The Delaware 87ers are using that reach across the greater Wilmington and
Newark areas to get Delawareans, especially kids, up and active.
“Imagine you’re in third grade. If a seven-footer walks in your school, it
immediately grabs your attention,” explains Alex Yoh, director of marketing and communications. “We use that as our hook.”
So the Sixers NBA Development League franchise is keeping
its players and employees busy in Northern Delaware schools,
parks, community centers, and even parking lots.
“The sport of basketball doesn’t require a lot of equipment.
If you find us a hoop, we’ll make it fun.”
The organization is constantly inviting kids to the Carpenter
Sports Center at University of Delaware for theme nights, activities, Junior
NBA clinics, and youth games before the main event. You’ll see the Sevens at

SMARTER BASKETBALL
D-League players are incredible athletes on the brink of fulfilling a lifelong dream of suiting up in a NBA uniform. At this elite
level of sport, a player must do everything possible to prepare
his body to compete against the best athletes in the world.
So the Sevens organization gave its players a leg up on the
opposition. The 87ers are the only D-League team to offer players performance science coaching. Partnering with STAR Health,
next door neighbors at the University of Delaware, the athletes
tap into experienced clinicians and researchers for things like
exercise performance analysis and nutrition counseling.
“Matching our clinical and research experts with high performing athletes that practice and play games right across
the street is a no brainer. It’s a unique arrangement that no
other D-League team can take advantage of,” said Michael
Smith, Director of Strategic Initiatives for the University of
Delaware College of Health Sciences.
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Players took part in things like maximal oxygen consumption testing with STAR Health’s clinical exercise physiologists,
and sports nutrition sessions with its registered dietitians.
“Plans are moving forward to start planning to increase
sports nutrition services for next season. It will include
regular meetings with players to help achieve goals such as
improving endurance, decreasing body fat, and increasing
lean muscle mass,” explained STAR Health registered dietitian Sharon Collison.
STAR Health also provided players with physicals, stress
tests and appointments for general medical needs. A STAR
Health physical therapist also works in conjunction with the
Sevens’ athletic training and medical staff to aid in the rehabilitation of players.
“It’s an added bonus of being an 87er,” explained director
of marketing and communications Alex Yoh. “We can say to a
prospective player, ‘Come play in Delaware. We have performance science capabilities that no other D-League is offering.’”
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community centers, Boys & Girls Clubs, and Police Athletic Leagues, putting
kids through basketball-inspired exercises. During the summer, the Sevens will
roll out a basketball clinic in the city of Wilmington. ‘87ers Neighborhood
Hoops’ will be open to kids as young as seven years old on weeknights.
For grown-up kids, the team has been known to visit them at work.
Earlier this year, Merrill-Lynch employees went down to the parking lot for
a shooting competition run by head coach Eugene Burroughs.
The Sevens organization is now four years old and its roots in the First
State are starting to take hold.
“I’m constantly reminded of how young we are. It’s exciting to see the
development and growth of our efforts. We’ve really only scratched the surface. As we grow, our community efforts will grow.”
A big initiative during the 2016-2017 season might not seem to have
a natural connection to health and fitness. In partnership with Nemours/
Alfred I. duPont Hospital for Children, the Sevens launched ‘Read87’ – a
program centered on a mutual commitment to improving youth literacy
and promoting healthy development.
“The thing that caught our ear when we spoke with Nemours was a fact
they shared about how youth literacy is one of the greatest predictors of
adult health status. That resonated with us. Improved reading scores means
a child grows up more likely to graduate; it also increases the child chances
of career success and a healthier outlook.”
This eye-opening moment propelled the organization to get involved
with Delaware elementary school students. So the players and employees
made monthly visits to schools like Richardson Park and Elbert-Palmer

Self-insured health plans:

A FRESH TAKE ON
EMPLOYEE BENEFITS

to speak on the importance of reading, hand out books and read with
students. The approach was repeat visits, month over month, to the same
schools and classrooms – making the connection more meaningful. The
team built in incentives to reward ravenous readers, including two education-themed 87ers games. At the first game in early February, every student
received a new book – the game broke a Sevens attendance record. At the
second installment in late March, the team honored school leadership and
the top student readers in an on-court ceremony.
By the end of the season, the team had collected and distributed more
than 10,000 books locally.
“When we started handing them out, those books went fast! It opened
our eyes to say, ‘We can make this an annual effort.”
So expect more books and more community efforts next season – and
the season after that. The Sevens are taking a long-term view on their relationships in Delaware.
“We want to be known for something more than basketball. That’s
what’s really going to drive us and our success. We have our basketball fans
for sure, but the rewarding part is what new and creative ways can we ingrain ourselves in the state.” n

Dante LaPenta is a freelance writer for
DSCC.

Transparency
Know where every dollar is spent
Administrative Ease
Benefits, HR and compliance support
Control
Flexible plan design with tax advantages
Program options that meet your employees’
needs without squeezing your bottom line

Whether you have 50 employees
or 2500, get the most value for
your employee benefits dollar.
For more information visit
Lyonsinsurance.com

CONTACT US \ benefits@lyonsinsurance.com
Risk Management \ Insurance Brokerage \ Benefits Consulting \ Human Capital Management
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MEMBERS
ON THE

MOVE

The 87ers play for fans, but these Chamber members have their
own unique reasons for staying active
“Sports have always been a big part of my life.
I played basketball at University of Delaware and earned two
North Atlantic Conference Championships and played in two
NCAA tournaments. It’s important to be fit and to stay healthy.
It’s also great to be active with my kids, and watch them
participate in sports that they love.”
—Rick Deadwyler

“I started rollerblading in 1991 because
it looked like fun, and quickly got addicted. I try to get out
of the office every day for at least 45 minutes because I need
to move and be physically active, which can be a curse and a
blessing. I find that I have my most insightful business and
personal thoughts while skating. It must have something to
do with being free of distractions (except having to be vigilant
about spotting lethal twigs and stones), and being in the fresh
air. I always come back to work energized and sometimes with
really good ideas!”
—Priscilla Turgon
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“As the leader of an employee benefits consulting
team focused on healthcare, I am confronted with the importance
of good health daily. Exercise and fitness have always been a part
of my life, and today I enjoy cycling, running, swimming and
weight training as my primary forms of exercise. I particularly
enjoy cycling because of its low impact and great cardio results.
Not only does cycling help me decompress from the stresses of life,
I’ve also found that the oxygenated blood and endorphins really
do help with creative thinking. It’s a great way for me to connect
with friends, and even business associates. In the winter months,
a few colleagues and I like to do stair repeats up the ten flights
at One Commerce Center, which is super challenging physically
and serves as a great catalyst for camaraderie among the team. My
work as Campaign Director of MotivateTheFirstState.com affords
me another venue to express my passion for fitness and promoting

“Triathlons are my outlet to achieving
a healthy mind. With a demanding and stressful job, I
know having a positive attitude will lead to my increased success.
I’m entering my seventh season of competing, with 18 triathlons
under my belt. I genuinely love swimming, biking and running.
Dedicating myself
to training helps
me start each day
centered and ready
to take on any
challenge. Every
day is truly a new
adventure when
training.”
— Val Longhurst

healthy behaviors across Delaware, all while earning money for
local nonprofits as I exercise.”
—Jason Danner

“I’ve always been a big sports fan. When I was
younger, I played football, basketball, baseball, lacrosse, and ran
track, all of which taught me discipline and teamwork. I went
on to play football and lacrosse at Dartmouth. After college,
I coached high school lacrosse, college football at Penn, and
eventually joined the University of Delaware football coaching
staff under legendary Coach Tubby Raymond. When my
two sons, Sam and Jim, were kids, I coached their school and
YMCA sports teams. Now, I try to go to the Y, practice yoga,
or take a walk every
day. I wear a Fitbit,
and I compete with my
staff to complete step
count goals each week. I
exercise to stay healthy
physically, but also to
help manage stress,
which is important for
overall health.”
— Gov. Carney
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Among
America’s 100 Best
AMERICA’S

Beebe’s interventional

100 BEST

cardiologists have the expertise

2017

of Healthgrades® America’s Top

CORONARY
INTERVENTION™

and quality that made Beebe one
100 Best Hospitals for Coronary
Interventions™ in 2017.

Coronary Stenting
Balloon Angioplasty
Percutaneous
Coronary Interventions
Coronary Catheterization Diagnostics

Experience. Technology. Close to Home.
(844) 316-3334 | beebehealthcare.org
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Former Governor to
Bike Across America
for DE Charities
AFTER A SUCCESSFUL 8-YEAR RUN as Governor of
Delaware, one might expect Jack Markell would spend his first summer
out of office traveling, relaxing, and enjoy a slower pace of life.
Markell, though, has a different idea.
Markell has announced plans to embark on a 3,650 mile journey across
America on his bicycle beginning on June 18. Markell will start in Astoria,
Oregon, and conclude his ride at the Rehoboth Beach boardwalk on
August 8.
The reason for such an ambitious ride? Besides the adventure of challenging himself and seeing America from the saddle of his bike, Markell’s
goal is to motivate Delawareans to get active with him and, in doing so,
earn $100,000 for local Delaware charities.
To accomplish his goal, Markell is partnering with Motivate the First
DELAWARE BUSINESS
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State (MTFS), an organization that promotes healthy living while raising
money for seven local nonprofits, including: Boys and Girls Clubs, Special
Olympics, YMCA of Delaware, Fellowship of Christian Athletes, Urban
Promise, Siegel Jewish Community Center and Young Life.
For Markell, partnering with MTFS was a no-brainer: “My goal is twofold; to motivate the citizens of our state to get active and lead healthier
lives, and to bring much needed funds and resources to these great
Delaware organizations. This platform allows me to do both.”
Since its inception in June 2015, MTFS has helped almost 3,500
Delawareans log 650,000 miles of activities, effectively earning over
$72,000 for local charities. Markell is challenging the people of Delaware
to log 350,000 more miles this spring and summer to reach the milestone
of 1 million miles logged through MTFS.
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atychiphobia
n. fear of failure

REDUCE THE FEAR

Directors Loretta Manning, Marie Holliday & Peter Kennedy
At Cover & Rossiter, we work as your partner to help you,
your business, nonprofit, or family succeed. You’ll have one
the most respected full-service CPA and advisory firms in
the area providing expert advice and innovative practices
to make sure your fears are only fears.

Great advice. Great people.

www.CoverRossiter.com | (302) 656-6632
@CoverRossiter
74

/CoverRossiter

Anyone can get involved and help Jack reach his goal by creating a profile on MotivateTheFirstState.com. The program allows Delawareans to log
their healthy activities via their online platform and the Plus3 mobile app,
and makes every mile count for participants by converting their healthy
activities to dollars for charity.
After creating a free profile, participants can sync their FitBit or Garmin
device to automatically track activities, or manually choose from hundreds
of activities, ranging from healthy habits like drinking five glasses of water
in a day to activities like hiking, running, or walking.
The “Training With Jack Challenge,” sponsored by Christiana Care
Health System, will begin on May 1 as a motivator for individuals to log
activities and earn points, called “kudos,” for any healthy activity logged on
the site. MotivateTheFirstState.com will host challenges throughout Jack’s
ride and serve as a hub to view Markell’s progress, read his blog, and keep
up with his social media posts throughout his journey.
This isn’t the first time Markell has challenged the people of Delaware
to lead healthier lives. At the MTFS kickoff event in June 2015, then
Governor Markell made a similar challenge to Delawareans.
“Join me on the trails, sidewalks, and bike paths,” he said. “Together, we
can reach 1 million miles of logged physical activity and make each step,
each pedal stroke count for Delaware charities that help our kids, our families and our citizens with special needs.”
It is likely that the former Governor didn’t anticipate that this goal could
be realized in just over two years, but he is optimistic that Delawareans will
follow in his draft and be motivated to get active and make their activities
count for local charities.
To learn more about Jack’s ride and to join him by creating your free
profile on MTFS, visit www.MotivateTheFirstState.com.
For more information or sponsorship inquiries, contact Jason Danner,
Campaign Director, at info@MotivateTheFirstState.com or 302-6616321. n
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Our health coaches
are with your employees
every step of the way.
When your employees are healthier, they’re happier and more
productive. That’s why we have health coaches like Stephanie who
team up with members like Cortne. Cortne was at risk for diabetes,
so Stephanie suggested a plan that helped her lose 50 pounds —
so far. And Stephanie even calls her regularly and meets her every
month for a walk, to keep her on track and motivated.
Members who get help from health coaches are #LivingProof.

Visit HealthCoachHighmark.com to learn how
your employees can benefit from health coaches, too.

Highmark Blue Cross Blue Shield Delaware is an independent licensee of the Blue Cross and Blue Shield Association.
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BEFORE HIS GAMBLING PROBLEM
COSTS YOU MONEY.
If one of your employees has a gambling problem, you have a gambling problem.
Schedule a free presentation with our expert staff. We’ll educate your employees
about the risks and offer free and confidential solutions. So you’ll both feel better.

Please call 302-655-3261
to schedule a presentation
for your organization.

DELAWARE COUNCIL ON GAMBLING PROBLEMS, INC.

You May Call Your
Best Witness

ARE YOU A
SUPERSTAR IN
BUSINESS?
APPLY NOW!
Visit www.DSCC.com to apply online or to
download a pdf version of the application
Winners will be honored at the
19th Annual Marvin S. Gilman
Superstars in Business Awards Ceremony

William A. Santora, CPA
Lori L. Stoughton, CPA

Stacey A. Powell, CPA, CFE, CICA
Robert S. Smith, CPA

Delaware’s Premier
Litigation Support Team

WEDNESDAY, NOVEMBER 8, 2017
Hotel du Pont, Gold Ballroom
For more information, contact Kelly Wetzel at
kwetzel@dscc.com or (302) 576-6564

Call 302-737-6200 or toll free 800-347-0116
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Newsbites

DTCC named Bellwether Award finalist
Delaware Technical Community College’s Advanced
Manufacturing Pathway Program recently was named a Top 10
Finalist for the prestigious Bellwether Award in the Workforce
Development category. The Bellwether Awards are an integral
part of the Community College Futures Assembly, and are given
to colleges with outstanding or innovative programs or practices each year. The Bellwether Award has been compared to
football’s Heisman Award because it is competitively judged

Agilent Technologies
Receives Top Innovation
Award from The Analytical
Scientist
Agilent Technologies Inc. announced
that The Analytical Scientist has
ranked the Agilent Intuvo 9000 Gas
Chromatograph System No. 1 on this
year’s best innovations.
The publication, which specializes in
analytical chemistry, praised the Intuvo
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and is an award given by peers, with no cash award. Delaware
Tech’s Advanced Manufacturing Pathway Program for high
school students was recognized for its reliance on partnerships
for both curriculum development and creation of craftsmanship
opportunities at manufacturing sites throughout the state. The
program serves students statewide and boasts a 79% retention
rate among a population of students who often face barriers to
education completion and job placement.

for its highly advanced temperature control, leak-free connections and innovative
column design.
Intuvo innovations include accelerated
heating that reduces sample time, and
column replacement that’s over 10 times
faster, improving uptime. The elimination of column trimming and fewer leaks
mean that mistakes are reduced, avoiding costly reruns and delays. Intuvo also
helps to drive sustainable operational
improvements for the laboratory including
faster sample results and turnaround for
priority samples; cost per billable sample;
space and energy savings; and asset

management. By streamlining the GC
experience, including installation, setup,
operation and maintenance, Intuvo is
transforming the way GC is performed.

Wohlsen Breaks Ground
on New Pharmaceutical
Manufacturing Facility
Wohlsen Construction Company
recently participated in a groundbreaking for Dätwyler Sealing Solutions’
new manufacturing facility. Dätwyler, a
100-year-old Swiss-based company, will
produce rubber closures for pharmaceuti-
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cal business, such as caps, stoppers, and
syringes at this new state-of-the-art plant
in Middletown, Delaware, the first of its
type in the country.
Construction began in February 2017,
and will be completed in time to start
production in the third quarter of 2018.
The 222,000 SF building will include a
multi-story office and process facility with
mezzanines. Custom process equipment
is being developed and manufactured for
installation. The project will incorporate
Good Manufacturing Practices, Lean
Manufacturing Practices, clean rooms,
and will include very high quality standards. The facility is being designed and
constructed to allow for future expansion.

More than 1,200 Units of
Blood Collected in 16th
Annual CAA Blood Challenge
The 16th annual Colonial Athletic
Association (CAA) Blood Challenge
resulted in 1,250 productive units of
blood that were collected from 1,261
donors on CAA campuses. Over the
16-year history of the event, the CAA
Blood Challenge has resulted in 44,857
productive units of blood.
The University of Delaware captured the
CAA Blood Challenge for the sixth year in
a row and the tenth time overall with 354
donors.

Jakafi Helps Drive Incyte
Revenues Over $1 Billion
Incyte Corporation, one of the region’s
largest pharmaceutical companies, reported fourth-quarter and year-end financial
gains for 2016. The company attributes
the success, in part, to the growth of a
few key products and the expansion of its
global footprint.
For the quarter ended December 31,
total revenues were $326 million as com-
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Local Philanthropists Donate $1 Million To Nemours To
Start Cerebral Palsy Research Endowment
The Nemours Fund for Children’s Health is proud to announce that Michael and
Ericka Hynansky have made a transformational gift, donating $1 million to Nemours/
Alfred I. duPont Hospital for Children. The donation will establish the Nicholas T.
Bracaglia Cerebral Palsy Research Endowed Fund to support cerebral palsy research.
The endowed fund is named for Michael’s cousin, Nicholas, who passed away in
2006 at the age of 14, due to complications from CP.
The Cerebral Palsy Center at duPont Hospital for Children is one of a very few
centers in the Mid-Atlantic region dedicated solely to caring for children with CP, and
treats more than 3,000 children per year. In addition, Nemours is an international
leader in its CP research, focused on helping impacted children live the fullest possible lives.
Paul Kempinski, President of Nemours/Alfred I. duPont Hospital for Children; Ericka and
Michael Hynansky; Dr. Freeman Miller, Dr. Robert Akins; Natalie Bracaglia (Nicholas’ mom);
and Dr. Roy Proujansky, Executive Vice President and Chief Executive of Delaware Valley
Operations for Nemours

pared to $244 million for the same period
in 2015. For the full year of 2016, total
revenues were $1.1 billion as compared
to $754 million in 2015. Net
product sales in 2016 for
Jakafi, which treats bone
marrow disorders, were $853
million as compared to $601

million in 2015, representing 42 percent
increase. For the quarter, revenues of
Jakafi were $238 million as compared
to $182 million for the same
period in 2015, representing 30
percent growth. For the quarter,
product royalties from sales
of Jakafi outside of the United
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States were $33 million and $111 million
respectively, as compared to $24 million
and $75 million respectively for the same
periods in 2015. The sales were made
through a partnership with Novartis, a
Swiss pharmaceutical company.
The company is expanding its earlystage research and development, including its FGFR4 inhibitor program and collaborations on bispecific antibodies and
arginase inhibition.

Colonial Parking President
Hatfield Wins Industry Honor
Jed Hatfield, president of Colonial
Parking, was honored with the Brett
Harwood Leadership & Legends Award,
bestowed annually by the National
Parking Association.
The Brett Harward Leadership &
Legends Award is the parking industry’s
highest honor, and is presented for lifetime
achievement, excellence and integrity.
Hatfield is president of Wilmington’s
Colonial Parking, a family-owned business founded by his father, Richard G.
Hatfield, in 1956. Richard Hatfield won
the Brett Harward Award in 2015.
A long-time member of the NPA, Hatfield
has held national Board of Director roles
from 1998 to 2012. He served on the
executive committee as chair-elect and
vice chair and was chairman of the board
from 2010-2012. Hatfield chaired the NPA’s
National Leadership Advisory Board from
2013-2014.

Artesian Water Company
donates technology systems
to Middletown’s Emergency
Department
Artesian Water Company has contributed $100,000 to Christiana Care’s
Middletown Emergency Department for

DELAWARE BUSINESS

|

Ma y / Ju ne 2017

From Pets to Vets, Delaware Members Give Back
The members of Wilmington, Del., Local 313 are willing to do their part for their
neighbors, whether they’ve got two legs or four.
“If we hear about someone who needs help, there’s a good chance we’re going to
stick our necks out,” said Local 313 Vice President Eric Lewis.
The volunteer activities come about in an ad hoc way, Hollen said. Their work with
Habitat for Humanity started when someone saw an ad in the paper and the Society
for the Protection of Cruelty to Animals relationship came from a member running for
state Senate.
With the help from Local 313 and others, the SPCA reopened in late October.

two specialized technology systems.
These systems quickly and effectively rule
out or identify a blood clot or flu virus,
enabling clinical staff to more efficiently
begin the appropriate treatment.
Since opening in 2013, Christiana
Care Health System’s Middletown
Emergency Department has provided
emergency services close to home for the
residents of Delaware’s Southern New
Castle and Northern Kent counties. The
36,500-square-foot freestanding facility
has brought 24/7 emergency care to the
growing area of about 86,000 residents.
Patients and their families previously
faced an approximately 25-minute drive

from the Middletown area to the nearest
emergency room.

Saint Francis Healthcare
Achieves High Ratings for
Infection Prevention
Saint Francis Healthcare has received
accolades from prominent healthcare
sources for its dramatic reduction in the
number of hospital-acquired conditions
(HACs) over the past year.
The hospital was lauded on the Kaiser
Health News website in December 2016
for having zero catheter-associated
urinary tract infections, central line-
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associated bloodstream infections or
MRSA in the intensive care unit as well as
one of the lowest Clostridium difficile (C.
diff) rates in the state of Delaware.
In its January issue, Consumer Reports
gave Saint Francis one of its highest ratings
for the system’s drastic reduction in central
line-associated bloodstream infections.
To achieve such high standards, Saint
Francis Health’s infection prevention team
revamped its protocols and collaborated
with its environmental services department,
the first line of defense against HACs.
The infection prevention team replaced
old linen curtains in its facilities with disposable curtains that contain disinfectant
to prevent visitors or hospital staff from
contaminating them. The team also implemented insertion and daily care bundles,
a series of steps that everyone involved in
patient care at Saint Francis Health takes
to prevent central line-associated bloodstream infections and catheter-associated
urinary tract infections.

Siemens Healthineers Unveils
Gamechanging Atellica
Solution at AACC 2016
Siemens Healthineers unveiled the
Atellica Solution, a highly flexible immunoassay and clinical chemistry solution,
featuring patented bi-directional magnetic
sample-transport technology that is 10
times faster than conventional conveyors,
during the 68th AACC Annual Scientific
Meeting & Clinical Lab Expo in Philadelphia.
In addition to the speed afforded by the
Atellica Magline Transport technology, the
Atellica Solution1 offers a multi-camera
vision system1 and intelligent sample
routing1 for independent control over
every sample from routines to STATs. The
Atellica Solution1 provides unprecedented
flexibility to adapt to growing testing
needs and space constraints.
Further, the same reagents can be
used across configurations and locations,
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Lefty’s Alley and Eats Ribbon Cutting
Lefty’s Alley & Eats team members held a ribbon cutting ceremony with the Lewes
Chamber of Commerce to celebrate the grand opening of the new 35,000 square foot
restaurant and entertainment center on Coastal Highway adjacent to the Wawa on
Dartmouth Road in Lewes.
The facility includes 16 lanes of bowling: a central bar and open kitchen environment that showcases a custom-built brick oven pizza station; a state-of-the
art redemption arcade; an Atlantis themed laser tag arena; and flexible banquet
options for customized birthday, corporate, and group events. The experience is
topped off with state of the art lighting, sound, and video that includes 4 over-sized
screens that will span over 4 lanes to showcase major sporting events.

simplifying laboratory operations, streamlining inventory control, and enabling
consistent testing results. Additionally, a
single immunoassay analyzer processes
more than 400 tests per hour, delivering
the highest productivity per square meter
in the industry.

Maillie LLP Announces
Promotions
Maillie LLP has
named Amanda
Bernard, Chris Herr
and Diane Heyde to the
position of principal.

Bernard provides accounting, attestation and tax expertise to municipal governments, not-for-profit organizations and
the manufacturing industry. She holds a
Certified Fraud Examiner and Certified
Management Accountant certification
and is a member of Maillie’s forensics
department.
Herr is a leading speaker on the latest governmental accounting standards
board pronouncements and his industry
expertise is sought by
government agencies
throughout the region.
Caruso said Chris has
“played a critical role
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guiding the firm’s governmental clients.”
Heyde has extensive knowledge of
Fortune 500 companies and the human
resources needs of start-up organizations.
She understands the dynamic changes
facing public accounting and excels at creating adaptive human resources solutions.

Incyte strikes research deal
with UPenn
Incyte Corp. has struck a multi-year
research pact with the Abramson Cancer
Center at the University of Pennsylvania.
During the period of the agreement,
Incyte will provide financial support for
these research programs and may also
conduct additional grant-funded research
with Penn investigators in other innovative
areas of cancer immunology.
“Incyte and Abramson are mutually committed to the advancement of science and
improving the lives of patients with cancer,”
said Reid Huber, chief scientific officer at
Incyte. “We are excited for the opportunity
to partner with the world-class researchers
at Abramson and investigate new avenues
for the treatment of patients with cancer.”

AT&T Team Kicks Off 2017
By Mentoring Students
AT&T’s team in Delaware kicked off
2017 with a day-long mentoring event
for students from Cape Henlopen High
School and Milford High School.
AT&T teamed up with Jobs for Delaware
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Graduates for the AT&T Aspire Mentoring
Academy to help high school students
prepare for college and careers. AT&T
supports JDG and Jobs for America’s
Graduates, the national program that grew
from the Delaware program.
State Sen. Nicole Poore is the president
of JDG and stopped by the event to meet
with students and AT&T volunteers.
Joseph Divis, AT&T’s executive director for External Affairs, said the mentoring
event helps kids make the connection
between school and career.
Aspire Mentoring Academy is part of
AT&T Aspire, the company’s philanthropic
initiative that creates connections that
drive innovation in education. Together,
these connections are helping students
and communities across America.

Beebe Healthcare Advances
Cardiology Service by
Offering First-of-its-kind
Fully Dissolving Heart Stent
The interventional cardiology team at
Beebe Healthcare recently became the
first on the Delmarva Peninsula to offer
patients with coronary artery
disease a new treatment
option that literally disappears
over time.
Dr. Ehtasham Qureshi,
Board Certified Interventional
Cardiologist, performed the
first implant at Beebe this
week. The AbsorbTM bioresorbable vascular scaffold is
the world’s first FDA-approved
dissolving stent, signaling a major
advance in the treatment of coronary
artery disease, which affects 15 million
people in the United States and remains a
leading cause of death worldwide despite
decades of therapeutic advances.
While stents are traditionally made of
metal, Abbott’s Absorb stent is made of

a naturally dissolving material, similar to
dissolving sutures. Absorb starts to dissolve after implantation in a blocked artery
and disappears completely in about three
years, after it has done its job of keeping a
clogged artery open and promoting healing
of the treated artery segment. By contrast,
metal stents are permanent implants.
The dissolving stent technology is
suitable for most patients, especially for
seniors who would not be able to take
essential blood thinners if implanted with
a metal stent.

Chesapeake Utilities
Corporation Announces
Increased Grant Levels For
2017 Energy Bill Assistance
Chesapeake Utilities Corporation today
announced the availability of grants through
its SHARING program, a non-profit organization that makes funds available to the
Company’s natural gas and propane customers living on the Delmarva Peninsula who
need financial assistance paying their gas
bills or repairing their gas appliances. This
year, income eligible grants for as much as
$750 are available to those in need.
In addition to the annual grant, a new,
$100 grant is available for income eligible
customers who complete an approved
Energy Conservation course through
First State Community Action Agency’s
Community Energy Centers. First State’s
Community Energy Centers (CEC) are
funded by The Delaware Sustainable
Energy Utility, in partnership with the
Energy Coordinating Agency. The goal
of the CECs is to improve the delivery of
low-income energy services in Delaware.

Janssens Market Selected
for Outstanding Independent
Grocer Award
Janssens Market received Progressive
Grocer’s “Outstanding Independent
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Newsbites
Grocer” award in the Center Store single
store operator category on February 13,
2017. Owner Paula Janssen accepted the
award at the National Grocers Association
trade show in Las Vegas. The award is
given in recognition for excellence and
innovation among the ranks of successful
independent grocers. As a winner of the
award, Janssens Market was also featured
in Progressive Grocer’s February issue.
Janssen’s Market has been a Greenville
landmark for over 50 years thanks to the
dedication of three generations of Janssen
family members. Janssen’s provides a
relaxing, friendly environment where customers talk to the butcher about the best
cut of meat for an upcoming dinner party,
or work with the florist to develop the perfect bouquet. The store caters to several
retirement communities in the area, as
well as busy families, by offering prepared

food options that can be sized as needed.
Janssen’s also was the first supermarket
in Delaware to receive a liquor license, so
customers can enjoy a glass of wine or
beer with their meal in J’s Café.

Nemours leases research
space at DuPont
Experimental Station
Nemours Children’s Health System
says an agreement has been reached with
the DuPont Co. for Nemours Biomedical
Research to lease space at DuPont’s
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DSU and Exelon Dedicate New Renewable Energy Ed Center
Delaware State University joined with Exelon and Delmarva Power to dedicate its
new Renewable Energy Education Center (REEC) on campus.
DSU President Harry L. Williams, Delmarva Power Regional President Gary
Stockbridge and U.S. Sen. Tom Carper, along with others participated in a ribbon cutting ceremony that marked the establishment of the new center, which is located in the
Luna I. Mishoe Science Center at DSU.
DSU’s REEC has been made possible by a $180,000 Energy Workforce Development
grant from Exelon and Delmarva Power, which is the first installment of a four-year
$720,000 commitment.
The new center will help increase access to clean energy and advance the state’s
goal to get 25 percent of its electricity from renewable sources by 2025. The center will
work to establish the state’s baseline of renewable energy literacy and usage; improve
the infrastructure and capacity of renewable energy education, research and extension;
and offer certificate programs and credentialing services in renewable energy.

Experimental Station in Wilmington.
Officials announced Thursday that
Nemours will lease roughly 85,000
square feet on two floors in a building
on the Experimental Station campus,
which is adjacent to the Nemours/Alfred
I. duPont Hospital for Children and the
Nemours Estate.
The relocation will involve almost 70
Nemours scientists, clinical investigators,
postdoctorate fellows and support staff
moving into the DuPont facility.
Research units include those studying
childhood cancer, neuroscience, orthopedics, biomedical engineering and applied
clinical genomics.

Community Service Building
Celebrates 20 Years of
Sustainable Innovation for
the Delaware Nonprofit
Community
Two decades after the doors first
opened to an innovative, yet unproven,
idea for shared nonprofit space in the
heart of downtown Wilmington, the
Community Service Building (CSB) celebrates its 20th anniversary with a fully
occupied building and a fully sustainable
business model, positioning it well to
serve the nonprofit community for 20+
years to come.
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And after 20 years, the Community
Service Building is still one of very few
properties of its like in the country, a success story with few equals – and living
proof that the shared-facility concept,
as first developed by David Wakefield
and Peter Morrow, can benefit nonprofits
by allowing them to redirect dollars that
might otherwise have been used for building expenses into their core missions, for
the good of the community.
Between savings on rent (tenants pay
less than half the going market rate for
office space in downtown Wilmington)
and free parking for tenants and visitors at the Community Service Parking
Garage, the CSB has created more than
$48 million in value to the nonprofit community over the past 20 years – while
the full-time, professional staff keeps the
building up-to-date, energy efficient and
aesthetically attractive.

Navient Unveils A Virtual
Lab To Test Ideas That Could
Transform Student Loan
Servicing
Navient announced the launch of
Navient Labs, a digital lab built to test
new ideas and technology to enhance
the student loan experience. Navient
Labs is a prototype built in response
to insights gleaned from student loan
borrowers, focus groups, and usability
testing. This launch invites borrowers,
consumer advocates, policymakers, and
other experts to review the ideas and
provide feedback.

“We gathered extensive feedback from
call listening and other research to develop a vision for what the future of student
loan servicing could look like and we are
excited to test these ideas for the future,”
said Navient CEO Jack Remondi. “2017
offers the opportunity to reimagine the
student loan experience from origination
to repayment. Every stage of the student
loan life cycle deserves careful review and
innovative improvements so students and
their families can maximize the return on
their college investment. We look forward
to working with policymakers to find solutions that will holistically enhance the
entire student loan lifecycle.”

Keen Compressed Gas
Co. hires Safety & Quality
Control Director
In February 2017, Lawrence Priebe
joined Keen Compressed Gas Co. as their
Safety and Quality Control Director. Priebe
will be responsible for overseeing the
safety and quality of Keen’s operations,
including training, policy development, and
compliance objectives for the company.
Priebe began his career in the compressed gas industry in 1995 as an
Inside Sales Representative. In 1996,
Priebe was promoted to Store Manager
and Company Trainer and worked in
the Baltimore and Philadelphia Markets.
From 1999 through 2016, Priebe served
as the Manager of Safety, Compliance
and Transportation, where his responsibilities included Risk Management,
Safety & Health, DOT, OSHA, EPA
and State Specific compliance, Fleet
Management, and Bulk and Microbulk
Installations.
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SoDel Cares donates $4,000 to the Food Bank of Delaware
SoDel Concepts’ foundation, SoDel Cares, recently donated $4,000 to the Food
Bank of Delaware. The hospitality company presented the check when students
from the nonprofit’s culinary program visited SoDel Concepts’ offices in downtown
Rehoboth Beach.
The culinary program is part of the Food Bank’s mission to find long-term solutions to
end hunger and poverty. The training encourages under- and unemployed Delawareans to
find jobs in the food service industry, which currently has a high demand for skilled labor.
“Some of our company’s greatest success stories started in the Food Bank of
Delaware’s culinary training program,” said Scott Kammerer, president of SoDel
Concepts, which owns nine coastal restaurants, Plate Catering and Big Thunder
Roadside Kitchen, a food truck. “We are so happy to support the Food Bank of
Delaware, which does so much good for so many people.”
Pictured: John Hensley, student; Lindsey Barry, controller for SoDel Concepts; DaShawn Jones,
student; Anitra Hughes, student; Tim Hunter, Food Bank of Delaware’s executive chef; Chef Tish
Badamshin, instructor; Joyce Stevens, student. Photo by Nelia Dolan
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SMALL STATE. BIG BENEFITS.
UPS Shipping Discounts
Save up to 34% on a broad portfolio of
shipping services including:
• Up to 34% on UPS Air letters including
UPS Next Day Air®*
• Up to 30% on UPS Air packages (1 lb.+)
• Up to 32% on UPS International imports
and exports
• Up to 16% on UPS Ground shipments
• Savings begin at 70% on UPS Freight® shipments over 150 lbs.
DSCC members can receive these discounts even if
you already have a UPS account. Whether you need your
documents or packages to arrive the next day or are looking
for the most affordable shipping option, UPS understands the
importance of reliability, speed, and cost. Plus, the more you
ship, the more you can save with UPS.
To enroll and start saving today, visit www.savewithups.com/dscc.
For more information, call 1-800-MEMBERS (1-800-636-2377).
UD Online MBA Scholarship
Through an Affiliate Partnership with the Lerner College of
Business & Economics, Chamber members will receive a 10%
discount off of their tuition for the University of Delaware Online
MBA Degree Program.
The Lerner College Online MBA is an AACSB-accredited
program that can be
completed in as little
as sixteen months. This
powerful new education
option offers the quality,
flexibility, and convenience to earn an MBA degree from a
highly regarded, nationally ranked, public university.
Visit www.apdegree.com/DSCC to get started.
Prescription Drug Discount Card
The Delaware Drug Card will provide savings of up to 75%
on prescription drugs at more than 50,000 pharmacy locations
across the country. The Delaware Drug Card has no restrictions
to membership, income or age, and you are not required to fill
out an application. This program helps all residents of Delaware
afford their prescription medications.
Member-to-Member Discount Directory
State Chamber members offer substantial savings on
products and services to fellow members. To see the full
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list of discounts online, visit www.dscc.com and click on
Member2Member Discounts.
Notary Service
Did you know that Notary Public services are free for
Chamber members? Call (302) 655-7221 to make an
appointment to stop in for a notary seal on your documents.
Certificate of Origin Documents
Certificate of Origin documents are $20 for Chamber
members ($100 for non-members). Call (302) 655-7221 for
more information.
Delmarva Broadcasting
Company
15% in bonus airtime on
commercial orders placed
by new advertisers on any
Delmarva Broadcasting radio station.
Contact Mike Reath at mreath@dbcmedia.com or call (302)
478-2700 for more information.
Dental and Vision Plan
Dominion Dental Services
provides dental and vision
benefits on a group and
individual basis with competitive,
member-exclusive rates.
Dental care coverage for most
diagnostic and preventive
services is 100% with up to 80%
coverage for restorative care including fillings, root canals, crown
and bridge work, periodontal treatment, oral surgery and more.
Go to www.dscc.com/chamber/dental_plan.aspx or call (888) 5185338 for more information. No application fee for DSCC members.
Constant Contact Email Marketing Service
State Chamber members are eligible to receive discounts on
their Constant Contact account subscriptions. Members can
save 20% if they prepay for 6 months and 25% if they prepay
for 12 months. That is a 10% deeper discount than what is
available to other customers. To sign up, visit the Constant
Contact link on the State Chamber’s members-only page or call
(866) 876-8464 to activate your member discount.
Continuing Education Certificate Discounts
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The University of Delaware offers a 10% discount to State
Chamber members when they choose to sign up for continuing
education certificate programs.
LegalShield
All Delaware State Chamber members and member companies now have the opportunity to access affordable legal services.
LegalShield is one of the nation’s leading providers of legal safeguards
for individuals, families, small businesses and employee groups.
Member companies can join the more than 37,000
companies currently offering LegalShield’s personal legal
plans as a voluntary benefit to their employees. Through
LegalShield’s personal legal plans, employees gain access
to unlimited personal legal advice from LegalShield provider
attorneys on topics
such as mortgages,
wills, contracts, and
more. Employees also
have the option to enroll
in LegalShield’s identity
theft plans for the added benefits of identity monitoring and
identity restoration services. LegalShield’s personal legal plans

affidavit

also effectively reduce employee stress and absenteeism while
driving increased productivity.
The Small Business Plan provides member companies with
legal advice and counsel on any business legal issue, contract
and document review, debt collection, trial defense and more.
In eliminating cost barriers associated with obtaining legal
counsel, LegalShield’s Small Business Plan ensures members
have access to the legal support they need to grow and protect
their businesses. Currently, LegalShield services 140,000
businesses.
LegalShield now offers Launch – a superior program that
helps people start and protect new business entities, such
as DBAs, LLCs and corporations. LegalShield helps people
looking to start their own business. To get started with
LegalShield, visit www.legalshield.com/info/dscc. For more
information, contact Independent Associate Mike Schwartz at
(302) 275-8898 or visit mikeschwartz.legalshieldassociate.com.
Access full details on these benefits of membership in
the members-only section of the DSCC website. For more
information about obtaining your company’s members-only
login credentials, please email info@dscc.com.

Dick’s familiarity with the business community makes him invaluable for
our business needs.
Cheryl Corn, Executive Assistant to the President, Senior Vice President,
Delaware State Chamber of Commerce

We are consistently pleased with high-quality, creative photos and would
highly recommend Final Focus Photography.
Lauren E. Kornsey, Marketing Manager Potter Anderson & Corroon LLP

Dick provides a level of attention to detail & a commitment to excellence
that matches our approach to practicing law.
Kurt M. Heyman, Founding Partner, Proctor Heyman Enerio LLP

Dick & Pam Dubroff have consistently produced results that make our
attorneys look great and as a marketing professional, make my job easier.
Joanne Owens, Marketing Director Morris James LLP , Attorneys At Law

DICKDUBROFFFINALFOCUSPHOTOGRAPHY
301A Street • Wilmington, Delaware • 19801 • 302 655 7718 • finalfocus.com
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CHAMBER Committees
State Chamber members play a visible, active role in the business community by serving on committees. If you would like to
get involved, contact the committee’s Chamber representative or register online at www.dscc.com.
Delaware Young Professionals Network
The Delaware Young Professionals Network was pleased to have
Stuart Comstock-Gay of the Delaware Community Foundation
moderate an expert panel on nonprofit board involvement. Many
thanks to him and our panelists: Sheila Bravo of DANA, Charles
Elson of University of Delaware, Pam Cornforth of Ronald
McDonald House of Delaware, and Mark Stellini of Assurance
Media. The event provided great networking over drinks and
hors d’oeuvres at Theatre N in Wilmington, and insightful advice
to young professionals that included how to join a board, how
to match yourself to the right nonprofit organization, and how to
be an asset to any board you join. Contact Kelly Wetzel at (302)
576-6564 or kwetzel@dscc.com.
facebook.com/DSCCDYPN

Economic Development Committee
The Economic Development Committee kicked off 2017 with a
meeting hosted by the University of Delaware’s STAR Campus.
Dr. Kathy Matt, Dean – College of Health Sciences, was the
guest speaker. Dean Matt presented a STAR Campus update,
highlighting the campus’ successes to date and detailing
the upcoming plans for the STAR Tower complex. The STAR
Campus has rapidly become a center for innovation and a
major economic driver for Delaware. Contact Mark DiMaio at
(302) 576-6575 or mdimaio@dscc.com.

Tax Committee
The Tax Committee continues to review legislation and other
proposals regarding revenue generation in Delaware to help
ensure Delaware remains a competitive place to do business.
With the recent release of March’s DEFAC forecast and the
unveiling of Governor Carney’s proposed budget, the committee
will be reviewing these items. Chair: Jim Selsor, Gunnip &
Company.
Employer Advocacy and Education Committee
The Employer Advocacy Committee continues to focus on
employment law legislation introduced in the General Assembly.
As legislation is introduced, the committee acts as a clearing
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house for informed comment on the potential impact it will have
on the business community. Chair: Tim Holly, Connolly Gallagher
LLP.
Environmental Committee
Working closely with the Department of Natural Resources and
Environmental Control (DNREC), members are involved in the
review and shaping of environmental legislation and regulation.
Chair: Bob Whetzel, Richards, Layton & Finger; Co-chair Stu
Widom, Calpine Corporation.
Health Care Committee
The Health Care committee has started the planning for a followup seminar regarding opioids in the workplace. The first event,
held last September, focused on the medical side of addiction,
as well as available treatment options for employers. This year’s
focus will be on the legal and HR issues surrounding addiction
in the workplace. The event will be a partnership between the
Employer Advocacy Committee and the Healthcare committee,
and will be held in September. Chair: Paula Roy, Roy &
Associates.
Joint Military Affairs Committee
The Military Affairs Committee aims to build efforts to support
the hiring of military veterans, and to support the local branches
of the military on other relevant issues. Its goals include building
business relationships to support the military community, and to
create jobs for reserve components and veterans. The committee
meets quarterly. Chair: Gary Stockbridge, Delmarva Power.
Transportation and Infrastructure Committee
The Transportation and Infrastructure Committee heard from
DELDOT Secretary Cohan on upcoming infrastructure projects
as well as those currently in the review and planning pipeline.
Discussion included future funding, policy initiatives surrounding
changes in technology including autonomous cars, tolling, and
the use of pre-fab materials to help speed construction times.
Chair: Roger Roy, Roy & Associates.
Contact James DeChene at (302) 576-6560 or
jdechene@dscc.com.
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CALL THE CHAMBER
The State Chamber of Commerce staff works for you, serving our member companies and organizations statewide.
This State Chamber staff directory lists phone numbers and email addresses, as well as individual areas of responsibility.
If you need business assistance or information, please don’t hesitate to call.

A. Richard Heffron
President
576-6563
rheffron@dscc.com

Marianne K. Antonini
Sr. Vice President Finance
& CFO
576-6567
mantonini@dscc.com

Cheryl Corn
Executive Assistant
to the President
Sr. Vice President
Communications
576-6572
ccorn@dscc.com
Denée Crumrine
Communications Manager
Delaware Business
Production
Digital Communications
Website
576-6566
dcrumrine@dscc.com

Chuck James
Sr. Vice President,
Membership
Ambassador Committee
576-6562
cjames@dscc.com

James DeChene
Sr. Vice President
Government Affairs
576-6560
jdechene@dscc.com
Mark A. DiMaio
Director for Grassroots and
Research
576-6575
mdimaio@dscc.com

Fred Miller
Advertising Sales
Member Retention
576-6579
fmiller2@dscc.com

Linda D. Eriksen
Accounting Associate
576-6569
leriksen@dscc.com

Bill Osborne
Interim President, DPPI
576-6590
bosborne@dscc.com

Ken Evans
Account Executive
576-6576
kevans@dscc.com

Kelly Wetzel
Events Manager,
Program &
Communications Specialist
Small Business Alliance
Delaware Young
Professionals Network
576-6564
kwetzel@dscc.com

DELAWARE STATE CHAMBER OF COMMERCE
1201 N. Orange Street, P.O. Box 671
Wilmington, DE 19899-0671
(302) 655-7221 / Fax (302) 654-0691
(800) 292-9507 Kent & Sussex counties
www.dscc.com
Blog: delawarebusinessmagazine.com
facebook.com/delawarestatechamber
twitter: @Destatechamber
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WHAT ARE YOUR
SUPPLY CHAIN OPPORTUNITIES?
Risk is everywhere. It doesn’t sleep. It often shows up uninvited
and at the most inopportune time. Manufacturers most trusted
resource, the NIST-Manufacturing Extension Partnership,
provides a step-by-step roadmap to help manufacturers
address risk, increase visibility and create supply chains
that function at optimum capacity.
We’ll show you how to apply constraint theory concepts that
address risk, and account for total cost of ownership, so you
may make informed sourcing decisions that increase the flow of
products from suppliers to customers, using a value system model.

To learn more about Supply Chain Optimization, visit
www.demep.org or call 302.283.3131.

