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Form B for NONPROFITS
Please answer all questions as concisely as possible on your company letterhead or online at 

www.dscc.com/superstarsinbusiness
Your entire application may not exceed 15 pages. This includes any attachments. 

1. Business name, address, and phone number; Primary contact’s name, title, phone number and 
email address. 

2. Please describe the work of your nonprofit. 

3. Number of years serving the community.

4. Number of paid staff and average tenure.

5. Number of volunteers and their average tenure. 

6. Percentage of your organization’s budget that is:                                                                    
Program Services______, Fundraising______, Management and General______.

7. Please provide your organization’s mission statement and/or philosophy.

A mission statement, vision statement, guiding principles or strategies for success should be listed 
here or can be included as attachments. How is your mission statement communicated to clients, 
investors and/or the general public, i.e. word of mouth, through marketing materials, etc.? Also 
explain how they were developed – were they customer or leadership driven, and how do you ensure 
they are understood by your entire organization? Tell us here if you have team building meetings, 
strategy sessions and/or safety meetings that may include a regular discussion on these important 
guiding statements.

8. What makes your nonprofit stand apart from your peers and/or similar nonprofits?

Please outline the measurable outcomes you monitor that indicate client satisfaction, program 
delivery, volunteer tenure and retention and fundraising effectiveness.

9. What is the number of people or groups that have benefited from your organization? (Please 
provide results for each of the last three years.)

10. What have been the two or three most significant challenges in meeting the needs of your 
constituency? And how have you approached these challenges?

Do you have a survey process for your constituents and/or your benefactors to identify how their 
needs are changing? Have any changes to your organization come from this survey process in the 
past few years?

11. Please provide the names and contact information of your professional support, i.e. banks, 
accounting firms, etc. If you are an award winner, we will contact them on your behalf to share the 
good news.

We also encourage you to provide customer testimonials with your application.

WHAT IT MEANS
TO BE A SUPERSTAR IN BUSINESS

“The Superstars in Business award was meaningful to us because it comes from our 
peers. The Delaware community is important to us, and it was extremely gratifying 

to be recognized by those we most respect.” – Brian DiSabatino, CEO, EDiS Company, 
2016, 2011 and 1998 Superstar in Business 

“MySherpa applied for the Superstars Award because it gave us an invaluable 
opportunity to be recognized as the best by our peers on a statewide level. Everyone 
loves the story of successful local companies who give back and share their success with 
the community, and Delaware has many to be proud of. We are very fortunate to be part 
of this story and are grateful for everyone that has helped us along the way.” 
– Greg Gurev, President, MySherpa, 2014 Superstar in Business

“St. Patrick’s Center is proud to be included on the prestigious list of Superstars in 
Business Award winners! The recognition we received last year, including the video, 
business magazine, and luncheon, helped us market our work to the business community 
and led to important contacts and increased donations. Many thanks to the Chamber 
and its members for recognizing and supporting St. Patrick’s Center!”
– Joe Hickey, Executive Director (retired), St. Patrick’s Center, 2014 Superstar in Business

“It was a great honor for SSD Technology Partners to be recognized by local business 
leaders as one of Delaware’s Superstars in Business in 2005 and 2010. The recognition 
gave our employees a great morale boost and sense of pride as we continue to do what is 
right for our clients. It also brought us one of our largest clients to date through the many 
avenues of promotion the State Chamber provides to all recipients.”
–  Lisa Detwiler, President, SSD Technology Partners, 2005 and 2010 Superstar in Business    

“Being named a Superstar in Business was a great honor. We applied for the award 
because we wanted our company to be recognized as a leader in our industry who does 
business the right way in an industry that typically doesn’t have a healthy reputation. We 

put our customers first and we have a fantastic team who deserved to be recognized.
We promote our award on all our marketing literature, which has given us credibility.”

– Mark Landis, President, Metro Merchant Services, 2016 Superstar in Business

“It is difficult for me to express what receiving the Superstars in Business Award meant
to me personally, to our company and the dedicated team that we have. We received

the award while working through a very difficult time for our company. It gave us 
something positive to focus on, and helped us gain the confidence to continue to grow 
and become a leader in the business community in Sussex County. We are grateful for 
the recognition from the State Chamber, it helps legitimize our company and all of the 

great companies in Sussex County that work so hard to make the economy here better.”
– Scott Kammerer, President, SoDel Concepts, 2015 Superstar in Business 
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“From the beginning, the Small Business Alliance envisioned the Superstars in Business 
event as a celebration of small business excellence. In our company, striving for 

excellence is an acknowledged business objective. Associate engagement towards our 
objectives is an essential ingredient in accomplishment, so tangible awards play an 

important role in motivating our associates to achieve excellence. Being a Superstar 
winner has helped us grow our business and achieve our business objectives. Plus the 
publicity that comes along with being a winner has tremendous value, both internally 

and externally. I would encourage all businesses to try to earn this recognition.”
– Michael S. Uffner, President, Chairman & CEO, AutoTeam Delaware, 2003 Superstar in Business

“Applying for the award two years in a row (we also won the 2011 Award of Excellence) 
meant taking a good, hard look at our company to review its strengths and weaknesses, 
ways we could improve, and strategies we could implement to become a stronger business. 
The prestige, accolades and recognition were wonderful, but most of all, we became a 
better company because of the process we went through in striving to win the award. 
In addition, the pride the staff felt in winning pulled us together even further as a team, 
boosted morale, and raised us up in the eyes of our clients and prospective clients.”
– Carmen J. Facciolo, Jr., Partner, Emory Hill, 2012 Superstar in Business

A W A R D S  L U N C H E O N

M A R V I N  S .  G I L M A N

SUPERSTARS
IN BUSINESS CELEBRATING 20 YEARS

OF EXCELLENCE

“We opened as a start-up in 2003 and six years later were selected as a Superstar 
winner. This recognition was most gratifying given our hard earned success. It also 

likely helped propel our continued growth, more than doubling in size since the award. 
We now employ nearly 300 full and part-time staff.”

– Bob Bird, Owner, Home Instead Senior Care, 2009 Superstar in Business

“Being the recipient of the Superstars in Business award was truly the highest honor. The 
State Chamber takes the application process very seriously, and treats its winners like gold. 

One of the surprises for us was realizing for the first time that the business model we’ve 
built over the years could be recognized by others as exceptional in some way. The take-

away was an added measure of confidence that potential clients had in us that we would 
take exceptional care of them. You can’t put a price on peace of mind, and the Superstars 

award certainly provided that extra measure. We’re still amazed and honored.”
– Donna O’Delle Hoke, Owner, Unique Impressions, 2013 Superstar in Business

“We won the Award of Excellence the first year we applied and then committed to using 
our company growth and improvements to apply again a few years later in 2000 when we were 
named a Superstar. The award still inspires us to recognize that the ideal of small incremental 
improvements by motivated, experienced and loyal associates is a competitive weapon for a 
small business that wants to grow!”
 – Chip Rankin, President, MilliCare by EBC, 2000 Superstar in Business
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WHAT IT MEANS
TO BE A SUPERSTAR IN BUSINESS

“It was an honor to be recognized by the State Chamber for the health care services 
we provide as a nonprofit organization serving Sussex County, and it is very humbling 

to be among the past and current honorees of this prestigious award. Recognition 
through this award has created additional exposure for La Red Health Center within 
the business community, which we hope will lead to additional partnerships to help 

reach the under-served populations within Sussex County.” 
- Brian Olson, Chief Executive Officer, La Red Health Center, 2017 Superstar in Business

“Cover & Rossiter was honored to be named by the State Chamber of Commerce as 
one of the Marvin S. Gilman Superstars in Business. I believe our team was inspired 
even more by this award to achieve our goals of being client focused and future 
ready. The recognition as a Superstar in Business helps us to let others know that our 
accounting firm has great people, providing great advice to the Delaware community.”
–  Marie Holliday, Managing Director, Cover & Rossiter, 2012 Superstar in Business    

“Being recognized by the business community in our state for excellence was very 
humbling and gratifying. Being a Superstar among the many great nonprofits has 
continued to challenge us to perform at an increasingly higher level.”
– Rev. Tom Laymon, President & CEO, Sunday Breakfast Mission, 2013 Superstar in Business

“Simply being recognized by the DSCC as one of the top businesses in our state is truly an honor. 
To be noticed for our work with clients and within our community serves to validate the strength 
of our vision and the exceptional efforts of our entire team. We value what being a Superstar 
stands for and are very thankful to be a part of such a diverse group of excellent organizations.”

– Michael T. French, CPA, Belfint, Lyons & Shuman, CPAs, 2005 Superstar in Business

“Being recognized as a Superstar in Business gave Catholic Charities the 
acknowledgment from our community of being a successful nonprofit, and 
demonstrated that our strategic adoption of sound business practices maintained the 
agency’s legacy of caring service. We have been able to leverage that recognition in 
subsequent grant and contract applications as a ‘badge of honor’ from our community. 
We also use our Superstar in Business selection as an introduction to businesses that 
could be potential partners in service with Catholic Charities.
 - Richelle Vible, Executive Director, Catholic Charities, 2009 Superstar in Business
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“Our firm was honored to receive the Superstars in Business Award in 2006. At the time 
of the award, John Wheeler and I had spent eight years of hard work building a public 

accounting practice from the ground up. The accolades provided by the Superstars Award 
served as validation of our team’s success and increased our growing firm’s profile in the 

Delaware business community. We believe the award helped solidify our position as a 
leader in the local accounting industry in the minds of current and prospective clients. Since 

then, our firm has continued its forward momentum and growth. In 2018, we are proud 
to celebrate 20 years in business.” – Dave Wolfenden, CPA, CVA, MS, Managing Director, 

Wheeler Wolfenden and Dwares, CPAs, 2006 Superstar in Business

“As President of Environmental Alliance, Inc., I was pleased to accept with great pride the 
Marvin S. Gilman Superstars in Business Award for 2011. For companies in Delaware, this is 
truly an honor that cannot be understated. This award is particularly exciting as it recognizes 
the culture and support network we have created for our associates and our clients. It 
is a credit to all of our associates’ hard work and effort to help make Alliance a fantastic 
company, and a true Superstar in Business.”
– Bill Smith, President, Environmental Alliance, Inc., 2011 Superstar in Business

A W A R D S  L U N C H E O N

M A R V I N  S .  G I L M A N

SUPERSTARS
IN BUSINESS CELEBRATING 20 YEARS

OF EXCELLENCE

“Being honored with the Superstars in Business award has been a great affirmation of 
business excellence and has yielded innumerable benefits for TekSolv. First and foremost, 

it’s been a profound source of pride and motivation for our company and teams. The 
award acknowledges our hard-working staff and their diligent commitment to our 

business success and continued growth.”
– John Mouser, President, TekSolv, Inc., 2014 Superstar in Business 

SAVE THE DATESAVE THE DATE
20th Annual Marvin S. Gilman 
Superstars in Business Awards Luncheon
WEDNESDAY, NOVEMBER 7, 2018
Hotel du Pont, Gold Ballroom
11:15 AM  - 1:45 PM

Keynote Speaker: Scott Kammerer, SoDel Concepts
Apply to be Superstar in Business! Visit www.dscc.com/superstarsinbusiness 
to apply online or download a pdf version (application deadline is August 16, 2018)

Sponsorship and advertising opportunities are available
For more information, contact Kelly Wetzel at kwetzel@dscc.com or (302) 576-6564
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